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鐧削泘氳  ր嫎☔⺸ׄㅀ哅ס㲔䛜䤧䭂ց⹕צրؕסتٜ٭جغ٭ئ٤寀鵀䈱ց؅䤧䭂״ג׾׌յ2019䇗׼־㲊
憠鐧削؅㲔产ն☪㍑鐧削2021עך䇗氦辐鐧削סכ侇硌⮛⮆冪ַם׆؅ֽյ㲔䛜׷䙫閁ס㚺⴫؅澬鏀ג׊ն

鐧削㵚霄  ذؼِٜٓٞؠُ (ַםױ⻠עعؕف٬ٜؓع٭ق)槀㝵僗绷縖ס69塶֐20

ք㚞׽䣆䄫㕙օ ⪦鵟兢♭䏼哅⿦丗51ס┖♓⺲5000֐♿哅מⳝ׾ַי״☔

ք鞙ַ䣆䄫㕙օ
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鐧削侇僿  2021䇗12僖3仼ꄋ12֐僖5仼仼
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鐧削㡦鋔⩝  劔䌋⚡炘ُِٜٞؠ
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嫎☔ㅀ哅؅⹨ׄ׾ֵֿכ׆ג☔ 515⺲

Copyright © 2022 HubSpot, Inc.
3



יַחמ䌕榫٬鬇鬼סذ٭ظ

䎎鞲乢ך⪜ꝧ׾ַי׊䗯㕔עյמٜ٭ٜס┖♓׵ךגםל䏼יזյ䌕榫յ鬇鬼璡յ舅榺מ⮵榫׌ױ׀ךնよ榫⮵榫׵⺎
耆׌ךն

 יַחמ鋗鬼ס⪰⭳
䎎鞲乢ס䗯㕔؅⮵榫׾׌꤀؅⪰⭳ע鋗鬼ַ׈דׂי׊ն⭳⪯ס鋗鬼亠嫎׌ך׽ֽכס┖♓עն

⭳⪯鋗鬼❆
⭳⪯HubSpot Japan https://www.hubspot.jp/inside-sales
⭳⪯ր仼儖סㅀ哅מ꞊׾׌䙫閁٬㲔䛜鐧削2022ցHubSpot Japan https://www.hubspot.jp/inside-sales

 ⩥鞊יַחמ
䎎炘עյ⮵榫縖ֿ䎎鞲乢ס䗯㕔؅榫ַי车ֹ┉⮉ס车憡׼⛰יַחמ鞊♳؅靷ֹ׎ױ׽ֵעךס׵؆ն
䎎鞲乢עյ◀⼔ׂם㚺催յ燯鬇յ⯡ꢜ璡ֿ车׌ױ׽ֵֿכ׆׾׿؂ն

4
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鐧削磵冽ס釐硜
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36.4% 63.6%

0% 25% 50% 75% 100%

㵵⪌׾ַי׊ 㵵⪌ַםַי׊

40.4% 59.6%

0% 25% 50% 75% 100%

㵵⪌׾ַי׊ 㵵⪌ַםַי׊

45.0% 55.0%

0% 25% 50% 75% 100%

泡鲣1䇗♓⫂מ㵵⪌ג׊ ׾ַי׊⪋㵵׼־⯥׽׻׿א

35.6% 64.4%

0% 25% 50% 75% 100%

泡鲣1䇗♓⫂מ㵵⪌ג׊ 2020䇗12僖侇憠׾ַי׊⪋㵵׼־⯥׽׻׿א 2021䇗12僖侇憠

36.4% 40.4%
45.8%

52.8%

33.8% 36.9%

0%

20%

40%

60%

80%

100% ⪒⛮ ┕㕙 ꪜ┕㕙
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ㅀ哅㵵⪌曍ع٭ٓٛ

u 㚞׽䣆⪒⛮تٜ٭جغؕئ٤ؕסך㵵⪌曍40עךյ2020䇗鐧削(36)
ն(7.0pt)ג׊㵵⪌曍ֿ㘃ⱶסյ┕㕙♿哅מ䐬㘃ն攐׽׻

u 㵵⪌曍ס鎋碷כ׾ײ؅յ㵵⪌縖ך╈ס泡鲣1䇗♓⫂מ㵵⪌ס☔ג׊Ⱏ⾒
二釨㵵⪌縖ֿ׀禈׀յ䌕ֿ׾ַיזⰟ⾒ֿ峎׽׻36ն2020䇗鐧削ע
ն׾喋㯸ֿ獼ֻ׾ַ

䐒炘ס嫎☔⺸ׄㅀ哅鼧ꝛךյؕتٜ٭جغؕئ٤
꧅鎇٬E ْ٬ٜ٭DM؛ظل٬⚡閱؅לם榫ַגꪜ
鋼ゖ㑔סㅀ哅䣆嫎؅㵵⪌־׌ױַי׊ն㵵⪌י׊
ն(ⶡ㍑璻)־׌ױ׽ֵע㲊◀׾׌⪋㕙⾒յ㵵ַםַ

㵵⪌曍(┕㕙٬ꪜ┕㕙) 㵵⪌曍ס鎋碷

+7.0pt

㚞׽䣆⪒⛮ 鞙ַ䣆⪒⛮

Copyright © 2022 HubSpot, Inc.

㍑璻磵冽韬ゖ

2020䇗
12僖侇憠

2021䇗
12僖侇憠
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ㅀ哅׾ֽׄמ⫂ⳝ٬㛙ⳝסⰟ⺬

u 硜4Ⱏע⫂ⳝסךㅀ哅孨Ⳃֿ㛡כ״㍑璻ն炘⫂סךꄆ釱䈱״⻠؅յٛٓع٭ㅀ哅ס㲊浓
׾ַי׀ך؆鶟ע

u 2020䇗12僖侇憠כ奂2021י׬䇗12僖侇憠ع٭ٓٛסㅀ哅ס嚀⚡עյ㘃ֻג49.3%յ
峎גז6.6%

u 6.5%גזֿ┖31.5%յגזֿ┕յע٬ꄆ釱䈱❪鍐סך⫁炘׾׌㵚מㅀ哅ع٭ٓٛ

מ׿לյהֹס┖♓עٜؕذت哅ⳉס杯㏇סגםֵ
了⮭ס؅ׇ舅骰ס׵鲣ַ׵ն˥僃־׌ױ׽ױעיֵ
ն(ⶡ㍑璻)ַ׈ד璻ֻֽׂך

˥嫎☔⺸ׄㅀ哅ت٭ي

㚞׽䣆
ㅀ哅䥵䎎縖 鞙ַ䣆⪒⛮

㛙ⳝסךㅀ哅孨Ⳃס亠ֿ⫂ⳝסךㅀ哅孨Ⳃ׵׽׻㛡ַ

㱭⪒מ⫂ⳝךㅀ哅孨Ⳃ؅车ֹ

0% 25% 50% 75% 100%

⫂ⳝסךㅀ哅孨Ⳃס亠ֿ㛙ⳝסךㅀ哅孨Ⳃ׵׽׻㛡ַ

㱭⪒מ㛙ⳝךㅀ哅孨Ⳃ؅车ֹ 舅⮆舅骰עㅀ哅孨Ⳃ؅车ַםַיז

2019䇗
12僖侇憠 13.7% 13.7% 32.2% 33.8% 6.6%

17.2% 28.1% 29.9% 23.2% 1.7%

12.9% 25.2% 33.2% 25.7% 2.9%

2020䇗
12僖侇憠

2021䇗
12僖侇憠

˥2019䇗עذ٭ظסյ2020䇗鐧削ס㍑璻縖מ⯥䇗ס敯䛜؅䨕׽鲭יז㍑璻גז׼׵י׊丗⡁״גסյ⹆縒⡁
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54.4% 45.6%

0% 25% 50% 75% 100%

㵵⪌׾ַי׊ 㵵⪌ַםַי׊

42.7% 57.3%

0% 25% 50% 75% 100%

泡鲣1䇗♓⫂מ㵵⪌ג׊ ׾ַי׊⪋㵵׼־⯥׽׻׿א

59.6% 40.4%

0% 25% 50% 75% 100%

㵵⪌׾ַי׊ 㵵⪌ַםַי׊

77.1% 22.9%

0% 25% 50% 75% 100%

泡鲣1䇗♓⫂מ㵵⪌ג׊ ׾ַי׊⪋㵵׼־⯥׽׻׿א

2020䇗12僖侇憠 2021䇗12僖侇憠

54.4%
59.6%

69.9%
74.6%

50.2%
55.3%

0%

20%

40%

60%

80%

100% ⪒⛮ ┕㕙 ꪜ┕㕙

8

㵵⪌曍ؠ٭٠ٝط

u 㚞׽䣆⪒⛮ؠ٭٠ٝطס㵵⪌曍60עךյ2020䇗鐧削(54)5.2׵׽׻pt┕伭ն
┕㕙♿哅٬ꪜ┕㕙♿哅מ׵כյ5pt⯥䏲┕伭ג׊նסؠ٭٠ٝط鶚䇖㏯仼丗ע
2.2仼2020כ䇗鐧削(2.4仼)כ㛻ם׀㚺⴫גז־ם׿׼ײעն

u 㵵⪌曍ס鎋碷כ׾ײ؅յ㵵⪌縖ך╈ס泡鲣1䇗♓⫂מ㵵⪌ס☔ג׊Ⱏ⾒43עն
䓦鵭ם㚺⴫ֿ2020ג׿׼ײ䇗鐧削כ奂鬳עؓؤتכ׾׌⛥ַ┉亠ךյ䌕׀禈׀
二釨㵵⪌縖ַֿ׾喋㯸ֿ獼ֻ׾ն

䐒炘ס嫎☔⺸ׄㅀ哅鼧ꝛؠ٭٠ٝطעךٛٓع٭ⳝ
ⳉ؅㵵⪌־׌ױַי׊ն㵵⪌ַםַי׊㕙⾒յ㵵⪌׌
ն(ⶡ㍑璻)־׌ױ׽ֵע㲊◀׾

㵵⪌曍(┕㕙٬ꪜ┕㕙) 㵵⪌曍ס鎋碷

2.4⽇ 2.5⽇ 2.4⽇ 2.2⽇ 2.2⽇ 2.2⽇

鶚䇖㏯仼丗ؠ٭٠ٝط

㚞׽䣆⪒⛮ 鞙ַ䣆⪒⛮

Copyright © 2022 HubSpot, Inc.

2020䇗
12僖侇憠

2021䇗
12僖侇憠
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סوؕذ׾׌ٜ٭عت٤ؕמ٤ؤخق
CRM؅ؘؓؗعنخ㵵⪌׾ַי׊

نخCRMסوؕذ׾׌榫⮵ך┕غؗٚؠ
׾ַי׊⪋؅㵵ؘؓؗع

辐סوؕذ׾׌ٜ٭عت٤ؕמ٤ؤخق
銶畀؅عنخ⮵榫י׊
걘㲘䗯㕔؅畘杼׾ַי׊

סوؕذ׾׌榫⮵ך┕غؗٚؠ
辐銶畀؅عنخ⮵榫י׊걘㲘䗯㕔؅畘杼

׾ַי׊
ㅀ哅䥵䎎ֿ⺨舅걘㲘䗯㕔؅

畘杼׾ַי׊

☽סא

걘㲘䗯㕔ס畘杼亠嫎ע伺澬ַםעך؂
ַם׼־

11.6%

21.9%

17.5%

9.2%

22.7%

0.3%

35.5%

14.3%

23.6%

20.7%

11.4%

20.8%

0.9%

31.4%

0% 25% 50% 75% 100%

2020䇗12僖侇憠(n=1,545) 2021䇗12僖侇憠(n=1,545)

2020䇗12僖侇憠 2021䇗12僖侇憠

30.8% 34.8%38.0%
46.1%

28.9% 31.5%

0%

20%

40%

60%

80%

100% ⪒⛮ ┕㕙 ꪜ┕㕙
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CRM㵵⪌曍

u 㚞׽䣆⪒⛮סCRM㵵⪌曍35עכյ2020䇗鐧削(31)׽׻䐬㘃ն攐מյ
┕㕙♿哅ס㵵⪌曍ֿ㘃ⱶג׊ն(8.1pt)

u 걘㲘畘杼亠嫎ס鎋碷כ׾ײ؅յր걘㲘䗯㕔ס畘杼亠嫎ע伺澬םעך
ַցֿ31%2020כ䇗鐧削(36)׽׻䐬峎׾ַי׊┉亠ךյր׵ׂײ׷
ㅀ哅ցס⚡炘ֿ3Ⱏ؅ⶭ׾ַי״敯䛜׽ֵמյ鐐갭׾ֵךն

րCRM걘㲘꞊➟畘杼ցעכؘؓؗعنخյ걘㲘ס㷯
䓪䗯㕔׷舅炘؅׽כ׽׷סכ鋗ꎰ׌ךٜ٭ص׾׀ךն
䐒炘סך걘㲘畘杼ס亠嫎؅ֽס׵׾ױעיֵיַחמ璻
ն(邾丗㍑璻)ַ׈דֻׂ

㵵⪌曍(┕㕙٬ꪜ┕㕙) 걘㲘畘杼亠嫎ס鎋碷

+8.1pt

CRM٬㵵⪌銶
34.8%

㚞׽䣆⪒⛮ 鞙ַ䣆⪒⛮

Copyright © 2022 HubSpot, Inc.
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㞐ַ׊ױㅀ哅ٜؕذتք侇硌⮛奂鬳օ

u 前回調査では売り手・買い手ともにリモート営業を好む人が増えたが、今回

調査では売り手・買い手ともに訪問営業を好ましいと考える人が増えた

u 一見売り手も買い手も訪問営業志向に戻ったように見えるが、訪問営業とリ

モート営業の「どちらでもよい」と答えた買い手は38.4%と約4割。前回調査
時の約1.5倍となった

הלסꪜ鋼ゖ㑔ㅀ哅כյ鋼ゖ㑔ㅀ哅עגםֵ
ն(単回答)־׌ױ䓙ַכַ׊ױ㞐ֹֿ׮ס׼

㚞׽䣆⪒⛮ 鞙ַ䣆⪒⛮

Copyright © 2022 HubSpot, Inc.

㚞׽䣆ֿ縒ֻ׾㞐ַ׊ױㅀ哅ٜؕذت

鋼ゖ㑔ㅀ哅ס亠ֿ㞐ַ׊ױ ַ׻׵ך׼הל ꪜ鋼ゖ㑔ㅀ哅ס亠ֿ㞐ַ׊ױ

60.0

40.0

20.0

0.0

63.1

26.0

10.9

48.0

30.2

21.8

57.3

29.9

12.8

2019 2020 2021

鞙ַ䣆ֿ縒ֻ׾㞐ַ׊ױㅀ哅ٜؕذت

鋼ゖ㑔ㅀ哅ס亠ֿ㞐ַ׊ױ ַ׻׵ך׼הל ꪜ鋼ゖ㑔ㅀ哅ס亠ֿ㞐ַ׊ױ

60.0

40.0

20.0

0.0

53.7

25.2

21.0

35.0
38.5

40.4

21.2

2019 2020 2021

րַ׻׵ך׼הלցֿ
1.5⠘ 38.426.5

˥2019䇗עذ٭ظסյ2020䇗鐧削ס㍑璻縖מ⯥䇗ס䙫閁؅䨕׽鲭יז㍑璻גז׼׵י׊丗⡁״גסյ⹆縒⡁

㍑璻磵冽韬ゖ
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׼ג׊䚉刌ֿ⹜兠סػٞؤ

u 㚞׽䣆⣐עր鋼ゖㅀ哅ס亠ֿ㞐ַ׊ױցֿ6Ⱏ58.2%ך僃㛡גזםכ┉
亠յ鞙ַ䣆⣐עրַ׻׵ך׼הלց41.4%ֿס僃㛡גזםכ

u ր鋼ゖㅀ哅ֿ㞐ַ׊ױցכ璻ֻסאמ☔ג杼榺؅(邾丗㍑璻)ך绂ַג䢥յ㚞
26.9%ց׼־׳ր걘㲘ֿ鋼ゖㅀ哅؅㞐ע⛣1ס䣆⣐׽

u րٛٓع٭ㅀ哅ֿ㞐ַ׊ױցכ璻ֻסאמ☔ג杼榺؅绂ַג䢥յ㚞׽䣆٬鞙
ַ䣆ע⛣1מ׵כր׉؂׉؂鋼ゖ㑔סよ鐶׾׌؅䙫⽏ֿع٭٬ٛٓ׼־ַם
ㅀ哅ךⶇ⮆׼־ד㚞׽䣆35.1%յ鞙ַ䣆49.5%ց

㵧全յ┩槡氳מ二㑔סتٜؕؗػٞؤ䚉刌ֿ⹜兠׊յ媩殴
話䚉刌׵י׊媩׾׎話׵ꝧ氦׌ױ׊כג׿׈նֵגם
ֿւ㚞׽䣆/鞙ַ䣆փ׀כ׾ֵךյ鋼ゖㅀ哅ع٭ٓٛכㅀ哅
ն˥㚺樟־׌ױ䓙ַכַ׊ױ㞐ֿٜؕذتㅀ哅ס׼הלס
ն(ⶡ㍑璻)ַ׈ד璻ֻֽׂׂם➟꞊עלם耕㣚סتٜؕؗ

˥2021䇗12僖

㚞׽䣆⪒⛮ 鞙ַ䣆⪒⛮

ٜؕذتㅀ哅ַ׊ױ㞐ס兠䏲⹜ػٞؤ

鋼ゖ㑔ㅀ哅ס亠ֿ㞐٬ַ׊ױ銶 ַ׻׵ך׼הל ٬銶ַ׊ױ亠ֿ㞐סㅀ哅ع٭ٓٛ

㚞׽䣆

鞙ַ䣆

58.2

38.3

29.6

41.4

12.2

20.4

0% 25% 50% 75% 100%

Copyright © 2022 HubSpot, Inc.
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׾׿ׂיֻ⚥מ؅伺澬כ׆ַם׀ך
湾侇ꝴך⫂㳊ס忆ַよ鐶׾׿ׂי׊؅
炘⫂׵ך妳ַםַיַט鐐갭؅氦釤׊յ

鉮婊瓀؅䬠勅׾׿ׂי׊
舅炘׽׻ٜ٭مؓס걘㲘ס鐐갭؅ء٤ٛؓكꄆ釱׾ַי׊
舅炘ֿ鷨⸻סאמ♿哅מ㵚גֻ⚥י׊䗯㕔؅䤧䭂ך┕ג׊յ

䣒מ׎؂⾒ה僶؆׽ד䬠勅׾׿ׂי׊؅儖䎎ס哅ⳉ䷉ャ׼ם׾ֿםחמ
☽炘י״⻠׵تل٭ئ䬠勅׾׿ׂי׊

侇ꝴ鵟מ׽よ鐶ֿ磙׾؂
☽炘סتل٭ئ䖾⹾؅銧ַם؂

Ⱏ䌕׷䶹䣕ַיַחמء٤ِؕذ刎鬁מ㵚䑴׾׿ׂי׊
餉؅鷞צյ㵚ꪫך鎇׾׿ׂי׊

炘⫂爯閱؅鵟ַ׌׷׊䎬ך䬠勅׾׿ׂי׊؅
☽סא
攐׊םמ

46.2%

40.2%

35.9%

35.5%

30.3%

29.9%

25.4%

25.4%

25.4%

25.2%

14.4%

1.2%

9.1%

0% 20% 40% 60% 80%

ㅀ哅䥵䎎縖ֿ舅炘ס釐僶؅
氳澬מ㲔车׾׿ׂי׊
ㅀ哅䥵䎎縖ֿ舅炘؅כ׆ס

洠Ⰹמ縒ֻכ׾ַי׿ׂי䓙ֹ
♿哅י׊כ銧ככ׆׾ַיז
㲔꤀ס车Ⳃֿ┉舙׾ַי׊

ㅀ哅䥵䎎縖ֿ٭ػُتؾةلס荁ַ

舅炘סכ⹦䌕塷ֿꝎַ♿哅׾ֵך

♿哅י׊כ炘⚡靹春מⱱ׾ַי׿⪋؅

׾׌מ泘ׂ׻؅⼔䇶ס哅♿סא
舅⮆ֿ湳׷ع٤ٝذ׾ַיז⟫⨣ֿ

CMמ颯榫׾ַי׿׈
☽סא

60.8%

55.0%

49.9%

45.4%

29.1%

17.3%

5.4%

4.1%

1.7%

0% 20% 40% 60% 80%

12

⟓갔٬׾׀ך鏨䙫ֵֿכ׾䚉׾׋ㅀ哅עכ

⟓갔׾ֿםחמ釐碛י׊כրㅀ哅䥵䎎縖ֿ舅炘ס釐僶؅氳澬מ㲔车׿ׂי׊
䧸מ⛣┕䓙ֹցֿכ׾׿ׂי縒ֻמ؅洠Ⰹכ׆סրㅀ哅䥵䎎縖ֿ舅炘׷ց׾
מCMֿ⨣⟪׷ع٤ٝذ׾ַיזր湳׷ց׾׌מ泘ׂ׻؅⼔䇶סնր♿哅׾ֿ
颯榫׾ַי׿׈ցע⟓갔䈱׍׼ֿםחמյ仼ꮽסㅀ哅䥵䎎縖ס车Ⳃ׷䛜䈱־
ն׾־⮆ֿכ׆׾ֵךס׵׾׿׈ꃘ䡗׼
׿ׂיֻ⚥מ؅伺澬כ׆ַם׀ךյրע♭兢סㅀ哅䥵䎎縖׾ֵסյ鏨䙫גױ
ն׾䧸ֿמ⛣┉ցֿ瑬׾

1) 鏨יזכמㅀ哅䥵䎎縖ֿյ鞙ַ䣆םֹ׻סלյעגםֵ
䙫׾ֵסㅀ哅䥵䎎縖כ׾ֵך䓙ַ־׌ױն(邾丗㍑璻)

2) ׾׌㵚מ哅♿ֿגםյֵהֹס┖♓յיַֽמتؾةل
ր⟓갔ցמ笋ֿכ׾䓙ֹ釐碛ֽי׬׌؅鹟ַ׈דׂצն
צ鹟ֽׄדח┉䓙ֹ釐碛؅כדꄆ釐׵僃ך╈סאյגױ
ն(邾丗㍑璻)ַ׈דׂ

⟓갔׾ֿםחמ釐碛 鏨䙫׾ֵסㅀ哅䥵䎎縖ס兢♭

㚞׽䣆⪒⛮ 鞙ַ䣆⪒⛮

Copyright © 2022 HubSpot, Inc.
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ㅀ哅磝笝ع٤ْةؾ٬ُ◄☔ס鐐갭

u ㅀ哅磝笝׾ֽׄמ炘⿦䷷罫ع٤ْةؾُ׷ꪫס鐐갭עوشعր䏼哅⿦
٤禴䧏45.2%ց٘ب٭يزٓס

u ր1䇗⯥כ奂鬳ג׊绷㕙סך瞿烕敯䛜ցיַחמյㅀ哅䥵䎎縖ס硜4☔
㍑璻כցגזםր䖾ׂע☔1מ

䐒炘סㅀ哅磝笝׾ֽׄמյ炘⿦䷷罫ع٤ْةؾُ׷ꪫך
杯㏇ֵֿגם鐐갭מ䚉־׌ך⛰עכ׆׾ַי׋ն (邾丗
㍑璻) כ׆䓙ֹכד鐐갭ם⯍岐׵僃׵ך╈סאյגױ
ն־׌ך⛰ע (ⶡ㍑璻)

˥2021䇗12僖

売り手全体 買い手全体

ㅀ哅מ磝笝׾ֽׄמ炘⿦䷷罫ع٤ْةؾُ׷ꪫס鐐갭
50.0

40.0

30.0

20.0

10.0

0.0

45.2

26.0 25.8 25.1 23.8 22.9 20.6
17.2

15.7 14.7 13.7 12.0 10.9

0.5

䏼
哅
⿦
ס
ٓ
ز
ي
٭
ب
٘
٤
禴
䧏

┕⺚
鼧כ
┖ꝴ
ؤס
ِٖ
آؼ
٭

٘ب
٤ꄈ
峎ס
㵼

鼧糓
ꝴס
ِؤ
ؼٖ
٭آ
٘ب
٤ꄈ
峎ס
㵼

䏼哅
⿦嵹
餉䈱
לם
炘⫂
㚜ס
؅

磬ㅀ
㷺٬
畘杼
縖㷺
ֿ䧊
ַ┕
׾ׅ
כ׆

磝笝
ס⫁
☔ꝴ
꞊➟
啶疣

⢸䉓
٬ْ
ذ٤
סٜ
畘杼

炘⫂
䗯㕔
鵀ס
伺䓪
؅澬
׌⟊
׆׾
כ

二⶙
٬╈
鵍ס
二⪌
炘⿦
䷷罫

㶨哅
侇ꝴ
䤧ס
䭂כ
畘杼

僃鲣
յꦕ
绷曍
ֿ㛡
ַ⥝
מ⺸
׾ֵ
כ׆

二⶙
٬╈
鵍ס
二⪌
炘⿦
ֿ绷
㕙מ

䜉׿
ס׾
侇מ
ꝴֿ
־־
׆׾
כ

攐מ
鐐갭
䚉מ
י׋
׾ַ
כ׆
םע
ַ

炘⫂
乃⴫
寀ס
鵀䈱

סא
☽
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鐧削磵冽ס鎋碷

քㅀ哅鼧ꝛס㲔䛜٬鐐갭䤧䭂օ
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(1,545)

(1,545)

磬ㅀ縖٬䏔⿦ (515)

嫎☔⺸ׄㅀ哅鞊♳縖 (515)

嫎☔⺸ׄㅀ哅鼧(تٜ٭ج䥵䎎) (515)

⺲100֐⺲51 (313)

⺲500֐⺲101 (595)

⺲1000֐⺲501 (263)

⺲5000֐⺲1001 (374)

n=

㚞׽䣆⪒⛮2020䇗
㚞׽䣆⪒⛮2021䇗

䏔绷⮯

♿哅釨
嘗⮯

2.2

2.3

3.8

4.9

4.8

4.3

4.5

5.6

3.5

4.5

5.3

5.9

6.0

4.1

4.3

3.3

4.9

4.2

4.2

5.3

3.2

4.1

4.6

3.3

5.4

5.0

3.8

4.2

5.7

5.1

4.6

4.9

3.5

5.8

5.4

4.2

4.0

4.2

7.5

6.9

6.1

7.2

5.2

6.0

6.7

5.7

6.5

6.1

4.1

7.2

7.6

8.0

6.0

6.1

6.6

9.1

7.8

12.2

14.1

14.0

17.3

11.1

10.9

13.9

15.2

16.3

15.0

16.7

16.3

16.7

17.1

14.4

14.6

19.0

20.3

20.3

22.7

20.0

22.5

25.4

16.0

26.1

23.2

22.5

19.7

13.2

18.1

10.5

11.1

26.5

14.6

5.7

5.1

0% 25% 50% 75% 100%

0100 1090 2080 3070 4060 5050 6040 7030 8020 9010 1000

15

ㅀ哅鼧ꝛס槀㝵奂

㚞׽䣆⪒⛮עךյր槀䓪90㝵䓪10ց(23)յր槀䓪80㝵䓪
20ց(17)յր槀䓪70㝵䓪30ց(14)ֿّ٭ٍٖٛס㛻ַ׀ն
2020䇗鐧削׵׽׻ր槀䓪100㝵䓪0ցסⰟ⾒ֿ⛥┖ն
♿哅釨嘗ֿ㛻ל׮׾םׂ׀յ㝵䓪ס奂曍ֿ냕׾ױ⥝⺸ն

䐒炘ס嫎☔⺸ׄסㅀ哅鼧ꝛס☔丗ם־ױֽֽס槀㝵奂؅
ֽ璻ַֻׂ׈דն˥٬عؕف٬ٜؓع٭ق孬鸦؅לם⻠
ն(ⶡ㍑璻)ַ׈דյֽ璻ֻׂ״

槀䓪㝵䓪ס奂

㚞׽䣆⪒⛮ 鞙ַ䣆⪒⛮

Copyright © 2022 HubSpot, Inc.

㍑璻磵冽韬ゖ



16

嫎☔⺸ُׄء٤ؔطآ٭孨Ⳃס䥵䎎縖

㚞׽䣆⪒⛮ء٤ؔطآ٭ُך孨Ⳃס䥵䎎縖ַֿ׾Ⱏ⾒73עךյ
րㅀ哅䥵䎎縖ֿ⪵ⳉցֿ32؅ⶭ׾ַי״ն
♿哅釨嘗ֿ㛻ל׮׾םׂ׀յրُء٤ؔطآ٭㵠ꝛّ٭زցסⰟ
⾒ֿ냕׾ױն

䐒炘ס嫎☔⺸ُׄء٤ؔطآ٭孨Ⳃ؅䥵䎎׾ַי׊亠ע
ն־׌ךגםל
˥邾丗ֵ׾ױעי㕙⾒עյ僃؅ׇס׵׾ױעיֵ׵舅骰
ն(ⶡ㍑璻)ַ׈ד璻ֻֽׂך了⮭ס

(1,545)

(1,545)

⺲100֐⺲51 (313)

⺲500֐⺲101 (595)

⺲1000֐⺲501 (263)

⺲5000֐⺲1001 (374)

n=

㚞׽䣆⪒⛮2020䇗
㚞׽䣆⪒⛮2021䇗

♿哅釨
嘗⮯

17.2

20.7

6.1

16.6

30.8

32.4

16.8

19.7

16.9

20.5

16.0

23.3

37.4

31.5

38.7

31.8

31.9

24.9

26.9

26.8

37.4

29.9

19.8

17.9

0% 25% 50% 75% 100%

ّ٭ز㵠ꝛء٤ؔطآ٭ُ ㅀ哅ס⫁ّ٭ز㵠♳ס鞄㚞➢鶟ّ٭ز ㅀ哅䥵䎎縖ֿ⪵ⳉ 炘㛙ס⚡炘٭اؕفغؓ׷璡 ☽סא ַםַע䥵䎎縖ס孨Ⳃء٤ؔطآ٭ُ

㚞׽䣆⪒⛮ 鞙ַ䣆⪒⛮
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n=

☔免ס罫䡗 ⹜沟䓪⺸┕
Ⲗ曍氳ם

ㅀ哅סتجٞو
啶疣

ㅀ哅סؗـؗؿ
㷯☔⴫

二釨釤鱮ײ㲘䗯
㕔ס⪌䣆 ☔免ס䫑榫

٬ַֿ׀⥸
䏼哅⿦嵹餉䈱ס

⺸┕
☔免סꦕ绷 Ꝏ侇ꝴⲐ⥸ ☽סא 攐ַםמ

(1,545) 46.0 36.3 32.2 30.7 27.4 21.9 23.0 14.9 13.7 0.5 14.9
(1,545) 46.8 38.7 32.9 31.4 29.1 24.4 23.0 18.4 15.5 0.3 13.1

磬ㅀ縖٬䏔⿦ (515) 52.8 37.1 28.3 30.9 26.4 29.7 19.2 13.8 11.3 0.6 14.2
嫎☔⺸ׄㅀ哅鞊♳縖 (515) 49.9 43.1 37.3 38.8 31.7 26.0 22.9 21.0 15.1 - 7.8
嫎☔⺸ׄㅀ哅鼧(تٜ٭ج䥵䎎) (515) 37.7 35.9 33.2 24.5 29.3 17.5 26.8 20.6 20.0 0.2 17.5
⺲100֐⺲51 (313) 44.7 35.1 27.8 26.5 29.4 23.6 20.8 14.4 12.5 0.3 19.8
⺲500֐⺲101 (595) 49.4 37.1 29.7 29.2 27.6 27.1 21.7 18.0 14.3 0.2 12.6
⺲1000֐⺲501 (263) 46.0 44.5 39.9 34.6 31.6 25.5 26.2 21.3 14.4 - 10.6
⺲5000֐⺲1001 (374) 44.9 40.1 37.4 36.6 29.7 20.1 24.6 20.6 20.6 0.5 10.2

※「売り⼿全体（2021年）」スコアで降順ソート

㚞׽䣆⪒⛮2020䇗
㚞׽䣆⪒⛮2021䇗

䏔绷⮯

♿哅
釨嘗⮯

46.0
36.3 32.2 30.7 27.4

21.9 23.0
14.9 13.7

0.5

14.9

46.8
38.7

32.9 31.4 29.1
24.4 23.0

18.4 15.5

0.3

13.1

0%

20%

40%

60%

80%

100%

㚞׽䣆⪒⛮2020䇗 㚞׽䣆⪒⛮2021䇗

n=30♓┕ס㕙⾒
䄐ס奂曍סכ⛮⪑
2021䇗

17

嫎☔⺸ׄㅀ哅鼧ꝛס鐐갭

㚞׽䣆⪒⛮עךյր☔免ס罫䡗ց(47)ֿ僃׵냕ׂյ♓┖ր⹜沟䓪⺸┕ց
(39)յրⲖ曍氳םㅀ哅סتجٞو啶疣ց(33)յրㅀ哅סؗـؗؿ㷯☔
⴫ց(31)ֿ3Ⱏ⺏ך禈ׂն2020䇗鐧削׽׻泘玮גז鷿ַַם׿׼ײעն
䏔绷ֿ냕ַל׮ր☔免ס罫䡗ցր☔免ס䫑榫ցמ鐐갭؅䚉׾ַי׋ն

䐒炘ס嫎☔⺸ׄㅀ哅鼧ꝛס鐐갭ס׵׾ױעיֵי׊כ
؅ֽ鹟ַ׈דׂצն(邾丗㍑璻)

㚞׽䣆⪒⛮ 鞙ַ䣆⪒⛮
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(1,030) 18.9

(1,030) 19.3

嫎☔⺸ׄㅀ哅鞊♳縖 (515) 17.9

嫎☔⺸ׄㅀ哅鼧(تٜ٭ج䥵䎎) (515) 20.8

⺲100֐⺲51 (159) 18.7

⺲500֐⺲101 (365) 19.7

⺲1000֐⺲501 (196) 18.3

⺲5000֐⺲1001 (310) 19.9

n= 平均(%)

㚞׽䣆⪒⛮2020䇗

㚞׽䣆⪒⛮2021䇗

䏔绷⮯

♿哅釨
嘗⮯

25.8

22.8

22.9

22.7

30.8

23.8

20.4

19.0

18.5

20.6

21.2

20.0

14.5

19.5

23.0

23.5

25.5

26.5

28.5

24.5

28.3

22.7

32.1

26.5

17.9

17.3

17.3

17.3

11.3

21.6

14.8

16.8

3.7

5.4

5.2

5.6

5.7

4.1

4.6

7.4

5.5

4.5

3.5

5.4

5.7

4.4

3.6

4.5

0% 25% 50% 75% 100%

扛껫כד䚉׾׋侇ꝴַםע (+0.0) ⥸ׂ侇ꝴ10%ס♓┖8侇ꝴⲐ⥸ס㕙⺬յ48⮆♓┖ (+10.0)

⥸ׂ侇ꝴ20%ס爊䈱8侇ꝴⲐ⥸ס㕙⺬յ1侇ꝴ36⮆ (+20.0) ⥸ׂ侇ꝴ30%ס爊䈱8侇ꝴⲐ⥸ס㕙⺬յ2侇ꝴ24⮆ (+30.0)

⥸ׂ侇ꝴ40%ס爊䈱8侇ꝴⲐ⥸ס㕙⺬յ3侇ꝴ12⮆ (+40.0) ⥸ׂ侇ꝴ50%ס爊䈱8侇ꝴⲐ⥸ס㕙⺬յ4侇ꝴ (+50.0)

⥸ׂ侇ꝴ60%ס爊䈱8侇ꝴⲐ⥸ס㕙⺬յ4侇ꝴ48⮆ (+60.0) ⥸ׂ侇ꝴ70%ס爊䈱8侇ꝴⲐ⥸ס㕙⺬յ5侇ꝴ36⮆ (+70.0)

⥸ׂ侇ꝴ80%ס爊䈱8侇ꝴⲐ⥸ס㕙⺬յ6侇ꝴ24⮆ (+80.0) ⥸ׂ侇ꝴ90%ס爊䈱8侇ꝴⲐ⥸ס㕙⺬յ7侇ꝴ12⮆ (+90.0)

⥸ׂ侇ꝴי׬׌ (+100.0)

18

ր扛껫דցכ䚉׾׋侇ꝴ

㚞׽䣆⪒⛮עךյր扛껫כד䚉׾׋侇ꝴַםעց23ע׽ױלכמյ7Ⱏ♓┕
ֿ扛껫כד䚉׾׋侇ꝴֵ׽նր⥸ׂ侇ꝴ10ס♓┖ց(21)յր⥸ׂ侇ꝴס
20爊䈱ց(27)ֿّ٭ٍٖٛס㛻ׂ׀յ䇖㏯19.3עն
♿哅釨嘗ֿ㵸ל׮ַ׈ր扛껫כד䚉׾׋侇ꝴַםעցסⰟ⾒ֿ냕׾ױն

յהֹס侇ꝴׂ⥸י׊כ仼չㅀ哅䥵䎎縖ֿגםֵ
ր扛껫דցכ䚉׾׋侇ꝴ׌ױ׽ֵַ׼ׂסלע
(ⶡ㍑璻)־

˥ր磬ㅀ縖٬䏔⿦ց♓㛙ت٭ي

㚞׽䣆⪒⛮ 鞙ַ䣆⪒⛮
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n=

炘⫂⚡閱 炘⫂㕔⼔哅
ⳉ

仼չס
よ鐶ס
燯Ⳃ侇ꝴ

خ٭ق٭؞
⚡ꪫסכ٤
ֿ

׍׀ך
⫋鋼ゖ

鸜亠ס׫⭳
䍖

괊צ鱮ךײ
ס

⺲⯌꥗״

غٜ٭ؤ
꞊)ٜ٭ؤ
➟䓪ַֿם
鵽礘⩝ס׫
几꧅)

鞲乢ס
ⷄ⯇לם鋼
ゖ⯥ס嶖⤓
⛼哅

⺨よ鐶ס鶟
䩖畘杼⛼哅

٤ؓؕٚؠ
䫘סכع
䏨յ
⚡괏

釤犉傴٬鑁
姲傴ס⛼䡗

釤鱮ײ㲘ٛ
瞿削סعت

䬠勅傴ס⛼
䡗

CRMعنخ
辐׷ؘؓؗ
銶畀نخ
⺏յ걘㲘ع
䅲ס׫䗯㕔
⪌ⱱ

㷣炐⚡璡ס
׫ع٤يؕ
ס
⭳䅪

CRMعنخ
釤׷ؘؓؗ
鱮ײ㲘ٛت
ꄆ邾ך┕ع
鵽׾ַי׊
礘⩝ס⺲㳝
׎

仴㰆ؕٚؠ
ס׫ع٤ؓ
٭ؚٞن
وشؓ

☽סא

(764) 51.7 40.1 29.1 24.7 16.9 13.1 11.6 13.2 9.2 11.6 13.5 8.2 11.5 7.1 8.0 5.4 6.2 2.4
(795) 52.7 36.0 27.3 24.3 18.1 15.3 14.6 14.3 12.8 12.8 11.3 10.7 10.6 10.6 6.8 6.2 3.8 1.8

嫎☔⺸ׄㅀ哅鞊♳縖 (397) 54.4 35.5 26.2 22.9 20.9 14.6 13.6 13.1 12.8 12.1 9.8 10.1 11.3 12.6 6.3 6.8 3.3 1.3
嫎☔⺸ׄㅀ哅鼧(تٜ٭ج䥵䎎) (398) 51.0 36.4 28.4 25.6 15.3 16.1 15.6 15.6 12.8 13.6 12.8 11.3 9.8 8.5 7.3 5.5 4.3 2.3
⺲100֐⺲51 (110) 63.6 34.5 24.5 29.1 19.1 21.8 12.7 12.7 13.6 10.9 10.9 14.5 15.5 6.4 10.0 1.8 2.7 1.8
⺲500֐⺲101 (278) 51.4 32.4 23.0 21.6 17.3 12.9 13.3 13.7 10.4 11.5 11.2 8.6 7.9 9.4 4.7 4.7 3.6 1.1
⺲1000֐⺲501 (156) 49.4 38.5 28.8 23.1 19.2 13.5 19.2 12.2 12.8 16.0 11.5 14.1 9.6 12.2 9.6 9.6 4.5 2.6
⺲5000֐⺲1001 (251) 51.4 39.0 32.3 25.9 17.9 16.3 13.9 17.1 15.1 13.1 11.6 9.2 12.0 12.7 6.0 7.6 4.0 2.0

*顧客関係管理 ※「売り⼿全体（2021年）」スコアで降順ソート

㚞׽䣆⪒⛮2020䇗
㚞׽䣆⪒⛮2021䇗

䏔绷⮯

♿哅
釨嘗⮯

51.7
40.1

29.1 24.7
16.9 13.1 11.6 13.2 9.2 11.6 13.5

8.2 11.5 7.1 8.0 5.4 6.2 2.4

52.7

36.0
27.3 24.3

18.1 15.3 14.6 14.3 12.8 12.8 11.3 10.7 10.6 10.6 6.8 6.2 3.8 1.8
0%

20%

40%

60%

80%

100%

㚞׽䣆⪒⛮2020䇗 㚞׽䣆⪒⛮2021䇗

n=30♓┕ס㕙⾒
䄐ס奂曍סכ⛮⪑
2021䇗

19

扛껫כד䓙ֹכ׆

㚞׽䣆⪒⛮עךյր炘⫂⚡閱ցֿ53ך僃׵㛡ׂյր炘⫂㕔⼔哅ⳉց(36)յ
ր仼չסよ鐶ס燯Ⳃ侇ꝴց(27)յրסכ٤خ٭ق٭؞ꪫ⚡ֿ׍׀ך⫋鋼
ゖց(24)ֿ2Ⱏ♓┕׽ֵֿמ⛣┕ךյ2020䇗鐧削כ⺱喋ס⥝⺸ն♿哅釨嘗
ֿ㵸100֐51ַ׈⺲㷺עךր炘⫂⚡閱ցֿ64؅ⶭ׾״ն

扛껫ך╈ס哅ⳉ׾׌꞊מ车ֹㅀ哅מ㲔꤀ֿגםֵ
(邾丗㍑璻)־׌ך⛰עכ׆䓙ֹכד

˥ր扛껫דցכ䚉׾׋侇ꝴֵֿت٭ي☔׾

㚞׽䣆⪒⛮ 鞙ַ䣆⪒⛮
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20

걘㲘䗯㕔ס畘杼亠嫎

㚞׽䣆⪒⛮עךյրך┕غؗٚؠ⮵榫סوؕذ׾׌CRMؘؓؗعنخ
؅㵵⪌׾ַי׊ց(24)յրㅀ哅䥵䎎ֿ⺨舅걘㲘䗯㕔؅畘杼׾ַי׊ց
րסوؕذ׾׌ٜ٭عت٤ؕמ٤ؤخق辐銶畀؅عنخ⮵榫י׊걘㲘䗯
㕔؅畘杼׾ַי׊ց(⺨21)ֿ┕⛣նCRM㵵⪌銶35עכյ2020䇗鐧
削(31)׽׻䐬㘃ն

րCRM걘㲘꞊➟畘杼ցעכؘؓؗعنخյ걘㲘ס㷯
䓪䗯㕔׷舅炘؅׽כ׽׷סכ鋗ꎰ׌ךٜ٭ص׾׀ךն
䐒炘סך걘㲘畘杼ס亠嫎؅ֽס׵׾ױעיֵיַחמ璻
(邾丗㍑璻)׵ךחնַַׂ׈דֻׂ

n=

מ٤ؤخق
׾׌ٜ٭عت٤ؕ

ؘؗعنخCRMסوؕذ
ؓ؅㵵⪌י׊

׾ַ

ך┕غؗٚؠ
⮵榫סوؕذ׾׌CRMخ
ַי׊⪋؅㵵ؘؓؗعن

׾

מ٤ؤخق
وؕذ׾׌ٜ٭عت٤ؕ

عنخ辐銶畀ס
(Microsoft Excelלם)؅
⮵榫י׊걘㲘䗯㕔؅畘杼

׾ַי׊

ך┕غؗٚؠ
⮵榫סوؕذ׾׌辐銶畀
شٝوت Google)عنخ
׊榫⮵؅(לםع٭بغ

ַי׊걘㲘䗯㕔؅畘杼י
׾

ㅀ哅䥵䎎ֿ
⺨舅걘㲘䗯㕔؅

畘杼׾ַי׊
☽סא

걘㲘䗯㕔ס
畘杼亠嫎ע伺澬ַםעך

ַם׼־؂
CRM㵵⪌٬銶

(1,545) 11.6 21.9 17.5 9.2 22.7 0.3 35.5 30.8
(1,545) 14.3 23.6 20.7 11.4 20.8 0.9 31.4 34.8

⺲100֐⺲51 (313) 8.0 14.7 20.4 7.7 26.2 1.0 38.0 21.1
⺲500֐⺲101 (595) 14.6 21.0 19.0 12.4 21.8 1.0 32.1 32.9
⺲1000֐⺲501 (263) 17.9 28.5 22.4 11.0 17.9 0.8 28.5 41.1
⺲5000֐⺲1001 (374) 16.6 31.8 22.5 13.1 16.6 0.8 26.7 44.7

㚞׽䣆⪒⛮2020䇗
㚞׽䣆⪒⛮2021䇗

♿哅
釨嘗⮯

11.6
21.9 17.5

9.2

22.7

0.3

35.5 30.8

14.3
23.6 20.7

11.4
20.8

0.9

31.4 34.8

0%

20%

40%

60%

80%

100%

㚞׽䣆⪒⛮2020䇗 㚞׽䣆⪒⛮2021䇗

n=30♓┕ס㕙⺬
䄐ס奂曍סכ⛮⪑

2021䇗

㚞׽䣆⪒⛮ 鞙ַ䣆⪒⛮
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鐧削磵冽ס鎋碷

քٛٓع٭ㅀ哅ס寀鵀䈱٬
ㅀ哅מٜؕذت㵚׾׌䙫閁օ

Copyright © 2022 HubSpot, Inc.
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(1,545)

(1,545)

磬ㅀ縖٬䏔⿦ (515)

嫎☔⺸ׄㅀ哅鞊♳縖 (515)

嫎☔⺸ׄㅀ哅鼧(تٜ٭ج䥵䎎) (515)

⺲100֐⺲51 (313)

⺲500֐⺲101 (595)

⺲1000֐⺲501 (263)

⺲5000֐⺲1001 (374)

(309)

(515)

10⺲♓┖ (256)

⺲50֐⺲11 (133)

⺲100֐⺲51 (24)

⺲500֐⺲101 (39)

⺲1000֐⺲501 (17)

⺲5000֐⺲1001 (18)

5001⺲♓┕ (28)

n=
㚞׽䣆⪒⛮2020䇗
㚞׽䣆⪒⛮2021䇗

䏔绷⮯

♿哅釨
嘗⮯

♿哅釨
嘗⮯

鞙ַ䣆⪒⛮2020䇗
鞙ַ䣆⪒⛮2021䇗

35.5
40.5

43.3
45.2

33.0
33.2

38.8
49.8

42.8
26.2
27.2

18.8
25.6

50.0
46.2
47.1

27.8
53.6

64.5
59.5

56.7
54.8

67.0
66.8

61.2
50.2

57.2
73.8
72.8

81.3
74.4

50.0
53.8
52.9

72.2
46.4

0% 25% 50% 75% 100%

րؕتٜ٭جغؕئ٤ցַֹכ銧蜗؅湳׾ַיז րؕتٜ٭جغؕئ٤ցַֹכ銧蜗ע湳גז־ם׼

22

鏀湳曍تٜ٭جغؕئ٤ؕ

㚞׽䣆⪒⛮تٜ٭جغؕئ٤ؕס鏀湳曍41עכյ2020䇗鐧削(36)׻
նوشؓع5َؕ٤׽
鞙ַ䣆⪒⛮ס鏀湳曍27עכ㚞׽䣆؅┖㍑׽յ2020䇗鐧削כ奂鬳׵י׊
նַם׿׼ײעצ⛈

րؕتٜ٭جغؕئ٤ցעյր꧅鎇٬E ْ٬ٜ٭DM٬
ն׌ךㅀ哅䣆嫎סꪜ鋼ゖ㑔ג؅榫ַלם閱ց⚡؛ظل
ն־ג׊ױַיזց؅湳تٜ٭جغؕئրؕ٤עגםֵ
(ⶡ㍑璻)

㚞׽䣆⪒⛮ 鞙ַ䣆⪒⛮
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㵵⪌曍تٜ٭جغؕئ٤ؕ

㚞׽䣆⪒⛮تٜ٭جغؕئ٤ؕסך㵵⪌曍40עךյ2020䇗鐧削
(36)׽׻䐬㘃ն
♿哅釨嘗ֿ㛻ל׮׾םׂ׀㵵⪌曍׵냕׽ױյ10015000֐⺲㷺עךⶐ丗
ֿ㵵⪌׾ַי׊ն

䐒炘ס嫎☔⺸ׄㅀ哅鼧ꝛךյؕتٜ٭جغؕئ٤꧅
鎇٬E ْ٬ٜ٭DM؛ظل٬⚡閱؅לם榫ַגꪜ鋼ゖ㑔
㕙⾒յַםַי׊⪋ն㵵־׌ױַי׊⪋ㅀ哅䣆嫎؅㵵ס
㵵⪌׾׌◀㲊־׌ױ׽ֵעն(ⶡ㍑璻)

(1,545) 36.4

(1,545) 40.4

⺲100֐⺲51 (313) 25.9

⺲500֐⺲101 (595) 39.8

⺲1000֐⺲501 (263) 43.7

⺲5000֐⺲1001 (374) 51.1

㚞׽䣆⪒⛮2021䇗

♿哅釨
嘗⮯

n= 導⼊・計

㚞׽䣆⪒⛮2020䇗 16.4

14.4

8.6

14.6

14.8

18.4

20.0

26.0

17.3

25.2

28.9

32.6

5.9

5.1

7.3

3.7

5.7

5.1

57.7

54.5

66.8

56.5

50.6

43.9

0% 25% 50% 75% 100%

泡鲣1䇗♓⫂מ㵵⪌ג׊ ׾ַי׊⪋㵵׼־⯥׽׻׿א 杯㏇ע㵵⪌׍׼ֽי׊յ1䇗♓⫂מ㵵⪌׾׌◀㲊 杯㏇ע㵵⪌׍׼ֽי׊յ1䇗♓⫂מ㵵⪌׾׌◀㲊ַם׵

n=30♓┕ס㕙⺬
䄐ס奂曍סכ⛮⪑
2021䇗

˥㵵⪌٬銶(ր泡鲣1䇗♓⫂מ㵵⪌ג׊ցր׼־⯥׽׻׿א㵵⪌׾ַי׊ց)

㚞׽䣆⪒⛮ 鞙ַ䣆⪒⛮
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ٜؕذتסتٜ٭جغؕئ٤ؕ

㚞׽䣆⪒⛮עךյր僃⮣ֿتٜ٭جغؕئ٤ؕעز٭ٞوؓס车ַյ
鵍╈ך㛙ⳝㅀ哅מ䌕׀峚׌ցֿ46כ僃㛻ךյ2020䇗鐧削כ㛻ם׀
䄐ַם׿׼ײעն
♿哅釨嘗⮯׵ך⺨㷺׵כ㛻ם׀鷿ַגז־ם׿׼ײעն

לם閱⚡؛ظل٬DM٬ٜ٭ْ ꧅鎇٬Eتٜ٭جغؕئ٤ؕ
؅榫ַגꪜ鋼ゖ㑔סㅀ哅䣆嫎؅㵵⪌׾ַי׊♿哅ס亠ֽמ⛊
ٜؕذتסتٜ٭جغؕئ٤ؕס嫎☔ㅀ哅鼧סն䐒炘׌ױ׊ַ
ն(ⶡ㍑璻)־׌ך׿לסהֹס鋗┖ע

(562)

(624)

⺲100֐⺲51 (81)

⺲500֐⺲101 (237)

⺲1000֐⺲501 (115)

⺲5000֐⺲1001 (191)

n=

㚞׽䣆⪒⛮2020䇗
㚞׽䣆⪒⛮2021䇗

♿哅釨
嘗⮯

29.5

27.1

29.6

27.8

23.5

27.2

44.1

45.5

45.7

45.1

49.6

43.5

17.3

18.3

13.6

19.0

19.1

18.8

9.1

9.1

11.1

8.0

7.8

10.5

0% 25% 50% 75% 100%

⮣㍑׼־ز٭ٞوؓס⹨嫰ֿتٜ٭جغؕئ٤ؕי׬׌ךױ⫂ⳝך车ֹ 僃⮣ֿتٜ٭جغؕئ٤ؕעز٭ٞوؓס车ַյ鵍╈ך㛙ⳝㅀ哅מ䌕׀峚׌
舅炘ֿتٜ٭جغؕئ٤ؕס㛙鼧ס鞄㚞♏杼䈘כ鵽䯥׼ֿם׊ㅀ哅؅车ַׂיז ☽סא

ت٭ي㵵⪌縖تٜ٭جغؕئ٤ؕ˥

㚞׽䣆⪒⛮ 鞙ַ䣆⪒⛮
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(1,030)

(1,030)

嫎☔⺸ׄㅀ哅鞊♳縖 (515)

嫎☔⺸ׄㅀ哅鼧(تٜ٭ج䥵䎎) (515)

⺲100֐⺲51 (159)

⺲500֐⺲101 (365)

⺲1000֐⺲501 (196)

⺲5000֐⺲1001 (310)

㚞׽䣆⪒⛮2021䇗

䏔绷⮯

♿哅釨
嘗⮯

n=

㚞׽䣆⪒⛮2020䇗 17.2

12.9

11.3

14.6

16.4

13.4

12.2

11.0

28.1

25.2

29.5

21.0

19.5

24.4

25.5

29.0

29.9

33.2

33.4

33.0

23.9

31.0

38.3

37.4

23.2

25.7

20.0

31.5

39.0

27.1

21.4

20.0

2.9

5.8

4.1

2.6

2.6

0% 25% 50% 75% 100%

㓹儖氳מյ㱭⪒מ⫂ⳝךㅀ哅孨Ⳃ؅车ֹ
⫂ⳝסךㅀ哅孨Ⳃ؛ظل⚡閱յ꧅鎇յEْٜ٭璡ס亠ֿ㛙ⳝסךㅀ哅孨榫걘㲘鋼ゖյؕع٤ي⭳㷣璡׵׽׻㛡ַ
㛙ⳝסךㅀ哅孨Ⳃ걘㲘鋼ゖյؕع٤ي⭳㷣璡ס亠ֿ⫂ⳝסךㅀ哅孨Ⳃ؛ظل⚡閱յ꧅鎇յEْٜ٭璡׵׽׻㛡ַ
㓹儖氳מյ㱭⪒מ㛙ⳝךㅀ哅孨Ⳃ؅车ֹ
舅⮆舅骰עㅀ哅孨Ⳃ؅车ַםַיז

25

ㅀ哅׾ֽׄמ⫂ⳝ٬㛙ⳝסⰟ⺬

㚞׽䣆⪒⛮עךյր㛙ⳝסךㅀ哅孨Ⳃס亠ֿ⫂ⳝסךㅀ哅孨Ⳃ׵׽׻㛡ַցֿ33כ
僃㛻ն2020䇗鐧削כ奂鬳י׊յր㓹儖氳מյ㱭⪒מ⫂ⳝךㅀ哅孨Ⳃ؅车ֹցֿ⛥┖ն
♿哅釨嘗ֿ㵸100֐51ַ׈⺲㷺עךր㓹儖氳מյ㱭⪒מ㛙ⳝךㅀ哅孨Ⳃ؅车ֹցֿ4Ⱏ
ն׾㍑┕ׂ׀㷺؅㛻☽כ

յהֹס┖♓עٜؕذت哅ⳉס杯㏇סגםֵ
؅ס׵鲣ַ׵ն˥僃־׌ױ׽ױעיֵמ׿ל
ׇ舅骰ס⮭了ֽך璻ַֻׂ׈דն(ⶡ㍑璻)

˥ր磬ㅀ縖٬䏔⿦ց♓㛙ت٭ي

㚞׽䣆⪒⛮ 鞙ַ䣆⪒⛮

Copyright © 2022 HubSpot, Inc.

㍑璻磵冽韬ゖ



(932) 57.7

(1,000) 49.3

嫎☔⺸ׄㅀ哅鞊♳縖 (485) 55.3

嫎☔⺸ׄㅀ哅鼧(تٜ٭ج䥵䎎) (515) 43.7

⺲100֐⺲51 (157) 40.8

⺲500֐⺲101 (350) 45.4

⺲1000֐⺲501 (191) 52.9

⺲5000֐⺲1001 (302) 56.0

n= 増えた・計

㚞׽䣆⪒⛮2020䇗

㚞׽䣆⪒⛮2021䇗

䏔绷⮯

♿哅釨
嘗⮯

23.2

20.0

21.2

18.8

15.3

17.7

18.8

25.8

34.5

29.3

34.0

24.9

25.5

27.7

34.0

30.1

39.4

39.4

36.3

42.3

42.7

42.3

39.3

34.4

4.6

4.7

4.5

4.5

6.9

3.1

3.0

2.0

2.1

2.5

2.1

4.7

7.6

9.6

3.7

2.6

4.6

0% 25% 50% 75% 100%

㘃ֻג ג㘃ֻ׷׷ 㚺ַם׼؂ גז峎׷׷ 峎גז ⯥䇗12僖侇憠עךㅀ哅גז־םַי׊؅

n=30♓┕ס㕙⺬
䄐ס奂曍סכ⛮⪑
2021䇗

26

⯥䇗כ奂ג׬յ⫂ⳝסךㅀ哅孨Ⳃס㘃峎

㚞׽䣆⪒⛮ך⫂ⳝסㅀ哅孨Ⳃֿ㘃ֻג銶49עךյ2020䇗鐧削(58)׻
ג㘃ֻעךյ嫎☔⺸ׄㅀ哅鞊♳縖כ׾ײך⮯ն䏔绷┖⛥ع硜10َؕ٤׽
銶ֿ55כյ嫎☔⺸ׄㅀ哅鼧(44)؅┕㍑׾ն♿哅釨嘗ֿ㛻׮׾םׂ׀
㍑璻նכג56ֿ㘃ֻעך㷺⺲5000֐յ1001׽ױ냕׵⾒Ⱏס銶ג㘃ֻל

2020䇗12僖侇憠כ奂י׬杯㏇עյ⫂ⳝסךㅀ哅孨Ⳃ
؛ظل⚡閱յ꧅鎇յEْٜ٭璡ס嚀⚡ֿ㘃ֻג׊ױ
ն(ⶡ㍑璻)־ג׊ױ׽峎עגױն־

˥舅骰ךㅀ哅孨Ⳃ׾ַי׿׈؅亠ت٭ي

㚞׽䣆⪒⛮ 鞙ַ䣆⪒⛮

Copyright © 2022 HubSpot, Inc.
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㞐ַ׊ױㅀ哅ٜؕذت

u ⯥㍑鐧削עך㚞׽䣆٬鞙ַ䣆ع٭ٓٛמ׵כㅀ哅؅㞐׳☔ֿ㘃ֻֿגյ☪㍑
鐧削עך㚞׽䣆٬鞙ַ䣆מ׵כ鋼ゖㅀ哅؅㞐כַ׊ױ縒ֻ׾☔ֿ㘃ֻג

u ┉釤㚞׽䣆׵鞙ַ䣆׵鋼ゖㅀ哅䑩⺸מ䢙מֹ׻גז釤ֻֿ׾յ鋼ゖㅀ哅ٛכ
硜4Ⱏն⯥㍑鐧削כ38.4%ע鞙ַ䣆ג璻ֻכցַ׻׵ך׼הלրסㅀ哅ع٭ٓ
侇ס硜1.5⠘גזםכ

׼הלסꪜ鋼ゖ㑔ㅀ哅כյ鋼ゖ㑔ㅀ哅עגםֵ
ն(ⶡ㍑璻)־׌ױ䓙ַכַ׊ױ㞐ֹֿ׮ס

㚞׽䣆⪒⛮ 鞙ַ䣆⪒⛮

Copyright © 2022 HubSpot, Inc.

㚞׽䣆ֿ縒ֻ׾㞐ַ׊ױㅀ哅ٜؕذت

鋼ゖ㑔ㅀ哅ס亠ֿ㞐ַ׊ױ ַ׻׵ך׼הל ꪜ鋼ゖ㑔ㅀ哅ס亠ֿ㞐ַ׊ױ

60.0

40.0

20.0

0.0

63.1

26.0

10.9

48.0

30.2

21.8

57.3

29.9

12.8

2019 2020 2021

鞙ַ䣆ֿ縒ֻ׾㞐ַ׊ױㅀ哅ٜؕذت

鋼ゖ㑔ㅀ哅ס亠ֿ㞐ַ׊ױ ַ׻׵ך׼הל ꪜ鋼ゖ㑔ㅀ哅ס亠ֿ㞐ַ׊ױ

60.0

40.0

20.0

0.0

53.7

25.2

21.0

35.0
38.5

40.4

21.2

2019 2020 2021

րַ׻׵ך׼הלցֿ
1.5⠘

38.426.5

˥2019䇗עذ٭ظסյ2020䇗鐧削ס㍑璻縖מ⯥䇗ס䙫閁؅䨕׽鲭יז㍑璻גז׼׵י׊丗⡁״גסյ⹆縒⡁

㍑璻磵冽韬ゖ
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׼ג׊䚉刌ֿ⹜兠סػٞؤ

u 㚞׽䣆⣐עր鋼ゖㅀ哅ס亠ֿ㞐ַ׊ױցֿ6Ⱏ58.2%ך僃㛡גזםכ┉亠յ
鞙ַ䣆⣐עրַ׻׵ך׼הלց41.4%ֿס僃㛡גזםכ

u ր鋼ゖㅀ哅ֿ㞐ַ׊ױցכ璻ֻסאמ☔ג杼榺؅(邾丗㍑璻)ך绂ַג䢥յ㚞׽䣆
⣐ע⛣1סր걘㲘ֿ鋼ゖㅀ哅؅㞐׼־׳26.9%ց

u րٛٓع٭ㅀ哅ֿ㞐ַ׊ױցכ璻ֻסאמ☔ג杼榺؅绂ַג䢥յ㚞׽䣆٬鞙ַ䣆
ⶇךㅀ哅ع٭٬ٛٓ׼־ַםֿ⽏䙫׾׌よ鐶؅ס鋼ゖ㑔׉؂׉ր؂ע⛣1מ׵כ
䣆35.1%յ鞙ַ䣆49.5%ց׽㚞׼־ד⮆

㵧全յ┩槡氳מ二㑔סتٜؕؗػٞؤ䚉刌ֿ⹜兠׊յ
媩殴話䚉刌׵י׊媩׾׎話׵ꝧ氦ױ׊כג׿׈
ؕذتㅀ哅ס׼הלסㅀ哅ع٭ٓٛכն鋼ゖㅀ哅׌
ֿٜ㞐כַ׊ױ䓙ַ־׌ױն˥㚺樟ٜؗؕסت耕㣚
ն(ⶡ㍑璻)ַ׈ד璻ֻֽׂׂם➟꞊עלם

㚞׽䣆⪒⛮ 鞙ַ䣆⪒⛮

Copyright © 2022 HubSpot, Inc.

˥2021䇗12僖ػٞؤ⹜兠䏲ס㞐ַ׊ױㅀ哅ٜؕذت

鋼ゖ㑔ㅀ哅ס亠ֿ㞐٬ַ׊ױ銶 ַ׻׵ך׼הל ٬銶ַ׊ױ亠ֿ㞐סㅀ哅ع٭ٓٛ

㚞׽䣆

鞙ַ䣆

58.2

38.3

29.6

41.4

12.2

20.4

0% 25% 50% 75% 100%

㍑璻磵冽韬ゖ



n=

סך꧅鎇׷閱⚡؛ظل
よ鐶ע┘㱦׾ֵך

伺澬ם杼榺ַֿםעյ
䬠勅י׊舅炘؅鋼ゖ׽꡾׾׀ך

גז־׊׮י׊
סלם閱⚡؛ظل
ֿوشؓعشج⯥◄
ꪫ⠠׾ֵך

עㅀ哅䥵䎎縖ס׆
鋼ゖס䣆ꝴ؅䘘ך؆׊
־ַםעךס׾ַ

☽סא 攐מյُؕסتػⷄ霄ע
䥚ַם־

(309) 27.2 16.2 23.6 10.4 2.9 38.8
(515) 27.8 21.6 18.1 10.7 1.4 38.6

┕㕙 (47) 34.0 21.3 12.8 17.0 - 44.7
ꪜ┕㕙 (468) 27.1 21.6 18.6 10.0 1.5 38.0
10⺲♓┖ (256) 28.1 18.8 19.9 9.8 1.6 39.8
⺲50֐⺲11 (133) 30.1 27.1 17.3 11.3 0.8 34.6
⺲100֐⺲51 (24) 16.7 25.0 8.3 8.3 - 41.7
⺲500֐⺲101 (39) 20.5 23.1 23.1 5.1 5.1 33.3
⺲1000֐⺲501 (17) 47.1 11.8 17.6 17.6 - 29.4
⺲5000֐⺲1001 (18) 5.6 22.2 16.7 16.7 - 55.6
5001⺲♓┕ (28) 35.7 21.4 7.1 17.9 - 46.4

※「売り⼿全体（2021年）」スコアで降順ソート

鞙ַ䣆⪒⛮2021䇗
┕㕙⮯

♿哅釨
嘗⮯

鞙ַ䣆⪒⛮2020䇗

27.2
16.2

23.6

10.4
2.9

38.8
27.8

21.6 18.1
10.7

1.4

38.6

0%

20%

40%

60%

80%

100%

鞙ַ䣆⪒⛮2020䇗 鞙ַ䣆⪒⛮2021䇗

n=30♓┕ס㕙⺬
䄐ס奂曍סכ⛮⪑
2021䇗

29

ք鞙ַ䣆օꪜ鋼ゖ㑔ㅀ哅ة٭ْؕتػُؕס׫

鞙ַ䣆⪒⛮עךր؛ظل⚡閱׷꧅鎇סךよ鐶ע┘㱦׾ֵךցֿ28ך僃㛻ն
ז־׊׮י׊䬠勅י׊舅炘؅鋼ゖ׽꡾׾׀ךյַֿםע杼榺םր伺澬מ׿׆
ց(18)ֿ2׾ֵךꪫ⠠ֿوشؓعشج⯥◄סלם閱⚡؛ظلց(22)յրג
Ⱏ⯥䏲ך禈ׂն
┕㕙♿哅עꪜ┕㕙♿哅׵׽׻ր؛ظل⚡閱׷꧅鎇סךよ鐶ע┘㱦׾ֵךց
րס׆ㅀ哅䥵䎎縖ע鋼ゖס䣆ꝴ؅䘘־ַםעךס׾ַך؆׊ցֿ냕ַն

ㅀ哅䥵䎎縖סյ注䣆ך⣐ց׾րㅀ哅؅⹨ֿׄגםֵ
׎؂⾒ה䣒סꪜ鋼ゖ㑔מ׽؂♏ס鋼ゖס׫舅炘׼־
؛ظل⚡閱׷꧅鎇؅䬠勅׌ױ׊כג׿׈ն
ⷄ霄סتػ؀ֵֹُؕך׾׋䚉ֿגםֵ׼־╈ס┖
ն(邾丗㍑璻)ַ׈ד璻ֻֽׂי׬׌؅

㚞׽䣆⪒⛮ 鞙ַ䣆⪒⛮

Copyright © 2022 HubSpot, Inc.

㍑璻磵冽韬ゖ



n=

䚉刌檮◀ꡔ瓀י׊כ荁ַ
ㅀ哅׾ֵךٜؕذت

Ⲗ曍氳ך荁ַ
ㅀ哅׾ֵךٜؕذت

よ鐶ס仼爊鐧丝ס
鹟䥃罈ֿ䇶ֿיז

荁ַ

餉؅׉؂׉յ؂׼־⯥♓
鷞؆׵יׂם؂׼׵ך荁
荁״גגַיז䓙כַ

גז־

׼׵ך؆餉؅鷞׉؂׉؂
׾׻מכ׆ֹ

頇⪌ֿ٭ٔبشٝوס峎
荁ַךס׾

⚡閱㲜؅䥨׾ֻ׈
䣆ꝴֿ泸ׄי
Ⲃגז־

☽סא 攐מյסتٚو
ⷄ霄ע䥚ַם־

(309) 35.6 21.0 26.5 14.2 18.4 5.2 1.0 29.4
(515) 31.3 25.2 24.9 20.2 20.0 10.7 0.6 32.6

┕㕙 (47) 42.6 40.4 29.8 23.4 31.9 25.5 - 14.9
ꪜ┕㕙 (468) 30.1 23.7 24.4 19.9 18.8 9.2 0.6 34.4
10⺲♓┖ (256) 29.3 21.1 22.3 16.8 19.9 7.0 0.4 38.3
⺲50֐⺲11 (133) 27.1 24.1 21.8 20.3 15.8 6.8 0.8 35.3
⺲100֐⺲51 (24) 37.5 25.0 37.5 16.7 20.8 29.2 - 25.0
⺲500֐⺲101 (39) 38.5 38.5 35.9 43.6 28.2 17.9 2.6 5.1
⺲1000֐⺲501 (17) 52.9 35.3 35.3 17.6 23.5 35.3 - 17.6
⺲5000֐⺲1001 (18) 22.2 44.4 27.8 22.2 22.2 16.7 - 33.3
5001⺲♓┕ (28) 46.4 32.1 28.6 21.4 25.0 17.9 - 21.4

※「売り⼿全体（2021年）」スコアで降順ソート

鞙ַ䣆⪒⛮2021䇗
┕㕙⮯

♿哅釨
嘗⮯

鞙ַ䣆⪒⛮2020䇗

35.6

21.0
26.5

14.2 18.4

5.2 1.0

29.431.3
25.2 24.9

20.2 20.0
10.7

0.6

32.6

0%

20%

40%

60%

80%

100%

鞙ַ䣆⪒⛮2020䇗 鞙ַ䣆⪒⛮2021䇗

n=30♓┕ס㕙⺬
䄐ס奂曍סכ⛮⪑
2021䇗

30

ք鞙ַ䣆օꪜ鋼ゖ㑔ㅀ哅ة٭ْؕتٚوס׫

鞙ַ䣆⪒⛮עךր䚉刌檮◀ꡔ瓀י׊כ荁ַㅀ哅׾ֵךٜؕذتցֿ31ך僃
㛻նמ׿׆րⲖ曍氳ך荁ַㅀ哅׾ֵךٜؕذتցրよ鐶ס仼爊鐧丝ס鹟䥃罈
ֿ䇶ֿיז荁ַց(⺨25)ֿ禈ׂն2020䇗鐧削׵׽׻ր♓⯥׼־յ׉؂׉؂
餉؅鷞؆׵יׂם؂׼׵ך荁ַכ䓙״גגַיז荁גז־ցֿ6َؕع٤㘃ⱶն
┕㕙♿哅עꪜ┕㕙♿哅׵׽׻⪒芗氳ֿؓؤتמ냕ׂյꪜ鋼ゖ㑔ㅀ哅تٚوמ
ն׾ַיז؅䧏ة٭ْؕ

ㅀ哅䥵䎎縖סյ注䣆ך⣐ց׾րㅀ哅؅⹨ֿׄגםֵ
׎؂⾒ה䣒סꪜ鋼ゖ㑔מ׽؂♏ס鋼ゖס׫舅炘׼־
؛ظل⚡閱׷꧅鎇؅䬠勅׌ױ׊כג׿׈ն
ⷄ霄؅סتٚو؀ֵֹך׾׋䚉ֿגםֵ׼־╈ס┖
ն(邾丗㍑璻)ַ׈ד璻ֻֽׂי׬׌

㚞׽䣆⪒⛮ 鞙ַ䣆⪒⛮

Copyright © 2022 HubSpot, Inc.
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n=

鋼ゖ㑔ㅀע⯥♓
哅ֿ䎎׽ג⯥
גյ䎎ֿגזד
ׂםעך⯥׽
גזם

نؕٚؠ٭٠
ֿت٤ٚف
荁ׂגזם

哅ס⮆舅ךױ☪
牊غؕئ٤ؕע
׀ךֿتٜ٭ج
ַיז䓙כַם
מ䙫㛙ֿג
⺎耆גזד

舅㱝ךㅀ哅ֿך
䍖⭳ךכ׆׾׀
סלם

哭䒝ֿזםׂם
ג

ㅀ哅Ⲗ曍ֿ
냕גזױ

墦哅侇ꝴֿ峎ז
ג

よ鐶סꎰꮟכ
⮆冪׽׻מյ
ؠشٚهךױ☪
גזדتؠشٍ
よ鐶ס鐐갭ֿ
伺澬גזםמ

סך٤ٚؕ٤؛
㘃ֿ׽⹦׽׷
ֻյ٤ّْ٭ز
כ鼧糓☽׷٭ف
זױ鵽䯥ֿ냕ס

ג

ס׽גֵ♭1
⹨嫰갮ֿ냕ׂ
גזם

☽סא 攐ַםמ

(562) 74.2 61.7 63.3 58.9 53.7 42.9 41.5 0.5 14.9
(624) 73.7 63.3 60.9 60.1 54.3 50.2 46.0 42.0 24.4 0.3 13.1

磬ㅀ縖٬䏔⿦ (199) 72.9 69.3 63.3 61.3 52.8 57.8 55.3 46.7 27.1 0.6 14.2
嫎☔⺸ׄㅀ哅鞊♳縖 (224) 76.3 63.8 62.5 59.8 57.1 50.9 46.0 48.2 29.0 - 7.8
嫎☔⺸ׄㅀ哅鼧(تٜ٭ج䥵䎎) (201) 71.6 56.7 56.7 59.2 52.7 41.8 36.8 30.3 16.4 0.2 17.5
⺲100֐⺲51 (81) 72.8 59.3 60.5 55.6 51.9 53.1 43.2 30.9 25.9 0.3 19.8
⺲500֐⺲101 (237) 70.9 62.9 59.1 57.8 52.3 48.1 47.3 44.3 23.2 0.2 12.6
⺲1000֐⺲501 (115) 74.8 67.0 65.2 67.0 59.1 58.3 53.0 45.2 27.0 - 10.6
⺲5000֐⺲1001 (191) 77.0 63.4 60.7 60.7 55.0 46.6 41.4 41.9 23.6 0.5 10.2

※「売り⼿全体（2021年）」スコアで降順ソート

㚞׽䣆⪒⛮2020䇗
㚞׽䣆⪒⛮2021䇗

䏔绷⮯

♿哅
釨嘗⮯

74.2
61.7 63.3 58.9

53.7
42.9 41.5

0.5

14.9

73.7
63.3 60.9 60.1

54.3 50.2 46.0 42.0

24.4

0.3
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0%

20%

40%

60%

80%

100%

㚞׽䣆⪒⛮2020䇗 㚞׽䣆⪒⛮2021䇗

n=30♓┕ס㕙⺬
䄐ס奂曍סכ⛮⪑
2021䇗

31

䙫閁㚺⴫ס㵵⪌⯥䏲تٜ٭جغؕئ٤ؕ

㚞׽䣆⪒⛮עךր♓⯥ע鋼ゖ㑔ㅀ哅ֿ䎎ֿגזד⯥׽גյ䎎םעך⯥׽ג
僃㛻նךցֿ74גזםׂ
٤ؕע哅牊ס⮆舅ךױ☪ցրגזם荁ֿׂت٤ٚفنؕٚؠ٭ր٠מ׿׆
ㅀךցր舅㱝גזד耆⺎מ䙫㛙ֿגַיז䓙כַם׀ךֿتٜ٭جغؕئ
哅ֿךכ׆׾׀ך⭳䍖סלם哭䒝ֿגזםׂםցֿ6Ⱏ⺏ך禈ׂն

؛ظل٬DM٬ٜ٭ْ ꧅鎇٬Eتٜ٭جغؕئ٤ؕ
⚡閱؅לם榫ַגꪜ鋼ゖ㑔סㅀ哅䣆嫎؅㵵⪌י׊
تٜ٭جغؕئնؕ٤׌ױ׊ַ⛊ֽמ亠ס哅♿׾ַ
؅㵵⪌כ⯥׾׌䏲ךյֵֽסגם妳䧏׻ס┖♓מה
ն(ⶡ㍑璻)־ג׊ױ׽ֵע㚺⴫םֹ

ت٭ي㵵⪌縖تٜ٭جغؕئ٤ؕ˥

㚞׽䣆⪒⛮ 鞙ַ䣆⪒⛮

Copyright © 2022 HubSpot, Inc.
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(1,545) 54.4

(1,545) 59.6

磬ㅀ縖٬䏔⿦ (515) 57.7

嫎☔⺸ׄㅀ哅鞊♳縖 (515) 66.6

嫎☔⺸ׄㅀ哅鼧(تٜ٭ج䥵䎎) (515) 54.6

⺲100֐⺲51 (313) 41.2

⺲500֐⺲101 (595) 57.1

⺲1000֐⺲501 (263) 68.4

⺲5000֐⺲1001 (374) 72.7

㚞׽䣆⪒⛮2021䇗

䏔绷⮯

♿哅釨
嘗⮯

n= 導⼊・計

㚞׽䣆⪒⛮2020䇗 41.9

25.4

26.0

29.3

21.0

18.5

25.2

28.5

29.4

12.5

34.2

31.7

37.3

33.6

22.7

31.9

39.9

43.3

4.9

4.1

5.2

3.5

3.5

4.8

3.5

4.9

3.7

40.6

36.3

37.1

29.9

41.9

54.0

39.3

26.6

23.5

0% 25% 50% 75% 100%

泡鲣1䇗♓⫂מ㵵⪌ג׊ ׾ַי׊⪋㵵׼־⯥׽׻׿א 杯㏇ע㵵⪌׍׼ֽי׊յ1䇗♓⫂מ㵵⪌׾׌◀㲊 杯㏇ע㵵⪌׍׼ֽי׊յ1䇗♓⫂מ㵵⪌׾׌◀㲊ַם׵

n=30♓┕ס㕙⺬
䄐ס奂曍סכ⛮⪑
2021䇗

32

ք㚞׽䣆օؠ٭٠ٝط㵵⪌曍

㚞׽䣆⪒⛮ؠ٭٠ٝطס㵵⪌曍60עךյ2020䇗鐧削(54)5َ׵׽׻
⪋㵵ؠ٭٠ٝطךյ嫎☔⺸ׄㅀ哅鞊♳縖כ׾ײך⮯伭ն䏔绷┕ع٤ؕ
曍ֿ냕ׂյ67׾ׯסמն
♿哅釨嘗ֿ㛻ؠ٭٠ٝطל׮׾םׂ׀㵵⪌曍׵┕伭ն

䐒炘ס嫎☔⺸ׄㅀ哅鼧ꝛؠ٭٠ٝطעךٛٓع٭ⳝ
ⳉ؅㵵⪌־׌ױַי׊ն㵵⪌ַםַי׊㕙⾒յ㵵⪌׌
ն(ⶡ㍑璻)־׌ױ׽ֵע㲊◀׾

˥㵵⪌٬銶(ր泡鲣1䇗♓⫂מ㵵⪌ג׊ցր׼־⯥׽׻׿א㵵⪌׾ַי׊ց)

㚞׽䣆⪒⛮ 鞙ַ䣆⪒⛮

Copyright © 2022 HubSpot, Inc.
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鐧削磵冽ס鎋碷

ք鏨䙫٬⟓갔䈱מ笋ֿ׾釐碛օ
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n=

؅伺כ׆ַם׀ך
澬יֻ⚥מ
׾׿ׂ

湾侇ꝴך
⫂㳊ס忆ַ
よ鐶י׊؅
׾׿ׂ

炘⫂׵ך
妳ַםַיַט鐐
갭؅氦釤׊յ鉮婊

瓀؅䬠勅
׾׿ׂי׊

舅炘׻ٜ٭مؓס
ס걘㲘׽

鐐갭؅ء٤ٛؓك
ꄆ釱׾ַי׊

舅炘ֿ鷨⸻סאמ
♿哅מ㵚י׊⚥ֻ

䗯㕔؅ג
䤧䭂ך┕ג׊յ䣒
מ׎؂⾒ה

僶؆׽ד䬠勅׊؅
׾׿ׂי

儖䎎ס哅ⳉ䷉ャמ
炘☽׼ם׾ֿםח
י״⻠׵تل٭ئ
䬠勅׾׿ׂי׊

☽炘סتل٭ئ䖾
⹾؅銧ַם؂

侇ꝴ鵟מ׽
よ鐶ֿ磙׾؂

Ⱏ䌕׷䶹䣕ַ
מء٤ِؕذ
מ刎鬁יַח
㵚䑴׾׿ׂי׊

餉؅鷞צյ
㵚ꪫך鎇י׊
׾׿ׂ

炘⫂爯閱؅鵟׷׊
׊䬠勅؅ך䎬ַ׌

׾׿ׂי
☽סא 攐׊םמ

(1,545) 42.3 36.7 40.5 37.6 30.4 30.8 23.7 23.3 18.8 28.0 19.4 0.2 10.2
磬ㅀ縖٬䏔⿦ (515) 41.6 37.1 42.5 37.9 31.5 30.5 21.6 20.6 18.3 27.2 18.6 0.2 10.9
嫎☔⺸ׄㅀ哅鞊♳縖 (515) 41.4 32.8 41.6 36.5 30.5 32.6 21.2 24.1 18.6 28.7 20.6 - 7.8
嫎☔⺸ׄㅀ哅鼧(تٜ٭ج䥵䎎) (515) 43.9 40.2 37.3 38.4 29.3 29.3 28.3 25.2 19.4 28.2 19.0 0.4 11.8
⺲100֐⺲51 (313) 39.9 38.7 37.4 33.2 24.9 31.3 23.3 19.5 17.6 29.7 15.7 0.3 15.3
⺲500֐⺲101 (595) 43.0 35.5 39.7 35.8 30.4 27.9 22.2 21.5 17.3 28.7 19.0 0.3 9.1
⺲1000֐⺲501 (263) 41.8 33.5 44.9 40.3 33.8 34.2 24.0 26.6 21.7 27.4 22.8 - 9.5
⺲5000֐⺲1001 (374) 43.3 39.3 41.2 42.2 32.6 32.6 26.2 27.0 20.1 25.9 20.9 - 8.0

(515) 46.2 40.2 35.9 35.5 30.3 29.9 25.4 25.4 25.4 25.2 14.4 1.2 9.1
10⺲♓┖ (256) 44.9 36.7 30.5 26.6 27.3 25.8 22.7 25.8 24.2 25.4 9.4 1.2 14.1
⺲50֐⺲11 (133) 42.9 39.8 35.3 38.3 28.6 24.8 26.3 19.5 19.5 30.1 10.5 1.5 3.8
⺲100֐⺲51 (24) 41.7 41.7 37.5 41.7 33.3 37.5 29.2 33.3 29.2 16.7 12.5 - 12.5
⺲500֐⺲101 (39) 48.7 51.3 35.9 48.7 46.2 51.3 23.1 35.9 28.2 10.3 28.2 2.6 2.6
⺲1000֐⺲501 (17) 58.8 41.2 88.2 52.9 41.2 47.1 47.1 35.3 64.7 23.5 47.1 - -
⺲5000֐⺲1001 (18) 38.9 38.9 33.3 33.3 16.7 38.9 27.8 27.8 16.7 33.3 22.2 - 11.1
5001⺲♓┕ (28) 71.4 57.1 57.1 71.4 42.9 39.3 32.1 21.4 39.3 25.0 35.7 - -

※「買い⼿全体（2021年）」スコアで降順ソート

鞙ַ䣆⪒⛮2021䇗

♿哅釨
嘗⮯

㚞׽䣆⪒⛮2021䇗
䏔绷⮯

♿哅
釨嘗⮯

42.3 36.7 40.5 37.6
30.4 30.8

23.7 23.3 18.8
28.0

19.4

0.2
10.2

46.2 40.2 35.9 35.5 30.3 29.9 25.4 25.4 25.4 25.2
14.4

1.2
9.1

0%

20%

40%

60%

80%

100%
㚞׽䣆⪒⛮2021䇗 鞙ַ䣆⪒⛮2021䇗

n=30♓┕ס㕙⾒
䄐ס奂曍סכ⛮⪑⺨
2021䇗

34

鏨䙫׾ֵסㅀ哅䥵䎎縖ס兢♭

㚞׽䣆յ鞙ַ䣆מ׵כր؅כ׆ַם׀ך伺澬׾׿ׂיֻ⚥מցր湾侇ꝴך⫂㳊ס
忆ַよ鐶׾׿ׂי׊؅ցր炘⫂׵ך妳ַםַיַט鐐갭؅氦釤׊յ鉮婊瓀؅䬠勅
ցֿ4׾ַי׊؅ꄆ釱ء٤ٛؓك鐐갭ס걘㲘׽׻ٜ٭مؓסցր舅炘׾׿ׂי׊
Ⱏ⯥䏲ך┕⛣ն㚞׽䣆׵׽׻鞙ַ䣆ךրⰟ䌕׷䶹䣕ַיַחמء٤ِؕذ刎鬁מ
㵚䑴׾׿ׂי׊ցֿ냕ַն

鏨יזכמㅀ哅䥵䎎縖ֿյ鞙ַ䣆םֹ׻סלյעגםֵ
䙫׾ֵסㅀ哅䥵䎎縖כ׾ֵך䓙ַ־׌ױնք鏨䙫׾ֵס
ㅀ哅䥵䎎縖ס兢♭י׬׌օ(邾丗㍑璻)

㚞׽䣆⪒⛮ 鞙ַ䣆⪒⛮

Copyright © 2022 HubSpot, Inc.
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ք鞙ַ䣆օ♿哅סր⟓갔ցמ笋ֿכ׾䓙ֹ釐碛

鞙ַ䣆⪒⛮עךյրㅀ哅䥵䎎縖ֿ舅炘ס釐僶؅氳澬מ㲔车׾׿ׂי׊ց
ֿ61ך僃㛻ն♓┖յրㅀ哅䥵䎎縖ֿ舅炘؅כ׆ס洠Ⰹמ縒ֻי׿ׂי
车Ⳃֿ┉舙ס㲔꤀ככ׆׾ַיז銧י׊כ䓙ֹց(55)յր♿哅כ׾ַ
荁ַց(45)ֿ禈ׂնֿ٭ػُتؾةلסց(50)յրㅀ哅䥵䎎縖׾ַי׊

׾׌㵚מ哅♿ֿגםյֵהֹס┖♓յיַֽמتؾةل
ր⟓갔ցמ笋ֿכ׾䓙ֹ釐碛ֽי׬׌؅鹟ַ׈דׂצն
(邾丗㍑璻)  גױյך╈סא僃׵ꄆ釐כד䓙ֹ釐碛ח┉؅
ն(ⶡ㍑璻)ַ׈דׂצ鹟ֽׄד

㚞׽䣆⪒⛮ 鞙ַ䣆⪒⛮

Copyright © 2022 HubSpot, Inc.

n=

ㅀ哅䥵䎎縖ֿ
舅炘ס釐僶؅
氳澬מ㲔车י׊

׾׿ׂ

ㅀ哅䥵䎎縖ֿ
舅炘؅כ׆ס
洠Ⰹמ縒ֻי

䓙ֹכ׾ַי׿ׂ

♿哅י׊כ
銧ככ׆׾ַיז㲔

꤀ס车Ⳃֿ
┉舙׾ַי׊

ㅀ哅䥵䎎縖ס
荁ֿ٭ػُتؾةل

ַ
舅炘סכ⹦䌕塷ֿꝎ
ַ♿哅׾ֵך

♿哅י׊כ
炘⚡靹春מ
ⱱ׾ַי׿⪋؅

׻؅⼔䇶ס哅♿סא
ׂ泘׾׌מ

舅⮆ֿ湳ذ׾ַיז
׷ع٤ٝ
⟫⨣ֿCMמ
颯榫׾ַי׿׈

☽סא

(515) 60.8 55.0 49.9 45.4 29.1 17.3 5.4 4.1 1.7
10⺲♓┖ (256) 58.2 50.0 49.6 46.1 28.5 13.7 4.3 1.2 2.7
⺲50֐⺲11 (133) 61.7 53.4 49.6 43.6 32.3 18.0 3.8 5.3 -
⺲100֐⺲51 (24) 41.7 58.3 62.5 37.5 29.2 16.7 8.3 - -
⺲500֐⺲101 (39) 79.5 66.7 41.0 48.7 20.5 25.6 5.1 12.8 5.1
⺲1000֐⺲501 (17) 76.5 70.6 64.7 47.1 11.8 23.5 11.8 17.6 -
⺲5000֐⺲1001 (18) 50.0 61.1 50.0 50.0 27.8 27.8 11.1 - -
5001⺲♓┕ (28) 67.9 75.0 46.4 46.4 42.9 25.0 14.3 10.7 -

(515) 33.2 24.7 18.8 7.2 8.9 3.7 1.4 1.0 1.2
※「買い⼿全体（2021年）【MA】」スコアで降順ソート

鞙ַ䣆⪒⛮2021䇗քMAօ

♿哅釨
嘗⮯

鞙ַ䣆⪒⛮2021䇗քSAօ

60.8
55.0

49.9 45.4

29.1
17.3

5.4 4.1 1.7
0%

20%

40%

60%

80%

100%

鞙ַ䣆⪒⛮2021䇗քMAօ

n=30♓┕ס㕙⺬
䄐ס奂曍סכ⛮⪑
2021䇗
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ք㚞׽䣆օ♿哅סր⟓갔ցמ笋ֿכ׾䓙ֹ釐碛

㚞׽䣆⪒⛮׵ךյրㅀ哅䥵䎎縖ֿ舅炘ס釐僶؅氳澬מ㲔车׾׿ׂי׊ց
ֿ56ך僃㛻ն♓┖յրㅀ哅䥵䎎縖ֿ舅炘؅כ׆ס洠Ⰹמ縒ֻי׿ׂי
车Ⳃֿ┉舙ס㲔꤀ככ׆׾ַיז銧י׊כ䓙ֹց(53)յր♿哅כ׾ַ
յ׀荁ַց(44)ֿ禈ֿ٭ػُتؾةلסց(48)յրㅀ哅䥵䎎縖׾ַי׊
鞙ַ䣆⪒⛮כ⺱⥝⺸ն

׾׌㵚מ哅♿ֿגםյֵהֹס┖♓յיַֽמتؾةل
ր⟓갔ցמ笋ֿכ׾䓙ֹ釐碛ֽי׬׌؅鹟ַ׈דׂצն
(邾丗㍑璻) גױյך╈סא僃׵ꄆ釐כד䓙ֹ釐碛؅┉
ն(ⶡ㍑璻)ַ׈דׂצ鹟ֽׄדח

㚞׽䣆⪒⛮ 鞙ַ䣆⪒⛮

Copyright © 2022 HubSpot, Inc.

n=

ㅀ哅䥵䎎縖ֿ
舅炘ס釐僶؅
氳澬מ㲔车י׊

׾׿ׂ

ㅀ哅䥵䎎縖ֿ
舅炘؅כ׆ס
洠Ⰹמ縒ֻי

䓙ֹכ׾ַי׿ׂ

♿哅י׊כ
銧ככ׆׾ַיז㲔

꤀ס车Ⳃֿ
┉舙׾ַי׊

ㅀ哅䥵䎎縖ס
荁ֿ٭ػُتؾةل

ַ
舅炘סכ⹦䌕塷ֿꝎ
ַ♿哅׾ֵך

♿哅י׊כ
炘⚡靹春מ

ⱱ׾ַי׿⪋؅
׻؅⼔䇶ס哅♿סא

ׂ泘׾׌מ
舅⮆ֿ湳ذ׾ַיז

׷ع٤ٝ
⟫⨣ֿCMמ
颯榫׾ַי׿׈

☽סא

(1,545) 56.0 53.4 47.6 43.9 22.3 20.4 6.9 6.3 0.6
磬ㅀ縖٬䏔⿦ (515) 54.8 51.5 48.5 38.6 24.5 24.9 7.0 4.3 0.4
嫎☔⺸ׄㅀ哅鞊♳縖 (515) 58.6 52.4 44.7 43.3 21.0 17.9 8.0 8.7 0.8
嫎☔⺸ׄㅀ哅鼧(تٜ٭ج䥵䎎) (515) 54.6 56.3 49.5 49.9 21.6 18.4 5.8 6.0 0.6
⺲100֐⺲51 (313) 54.3 49.2 43.8 45.7 26.2 18.5 6.7 5.4 0.6
⺲500֐⺲101 (595) 58.0 54.6 46.6 40.0 22.0 18.3 7.1 5.2 0.3
⺲1000֐⺲501 (263) 55.1 54.0 48.3 45.6 22.4 24.3 8.4 8.0 1.1
⺲5000֐⺲1001 (374) 54.8 54.5 51.9 47.6 19.5 22.5 5.9 7.8 0.5

(1,545) 29.4 27.1 19.6 9.1 4.8 5.8 1.8 1.9 0.5
※「売り⼿全体（2021年）【MA】」スコアで降順ソート

㚞׽䣆⪒⛮2021䇗քMAօ
䏔绷⮯

♿哅
釨嘗⮯

㚞׽䣆⪒⛮2021䇗քSAօ

56.0 53.4
47.6 43.9

22.3 20.4

6.9 6.3
0.6

0%

20%

40%

60%

80%

100%

㚞׽䣆⪒⛮2021䇗քMAօ

n=30♓┕ס㕙⺬
䄐ס奂曍סכ⛮⪑
2021䇗
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քDX٭ْ٭ؚنت٤ٚعٜذةظ
٤օ٘ب
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(1,545) 36.0

磬ㅀ縖٬䏔⿦ (515) 39.6

嫎☔⺸ׄㅀ哅鞊♳縖 (515) 37.9

嫎☔⺸ׄㅀ哅鼧(تٜ٭ج䥵䎎) (515) 30.5

⺲100֐⺲51 (313) 24.6

⺲500֐⺲101 (595) 32.9

⺲1000֐⺲501 (263) 42.2

⺲5000֐⺲1001 (374) 46.0

n= TOP2

㚞׽䣆⪒⛮2021䇗

䏔绷⮯

♿哅釨
嘗⮯

8.6

10.7

8.3

6.8

4.5

8.1

10.3

11.8

27.4

28.9

29.5

23.7

20.1

24.9

31.9

34.2

34.2

35.3

31.8

35.3

36.1

35.5

31.9

32.1

13.9

12.0

16.1

13.4

16.6

12.1

15.6

13.1

7.9

7.2

7.2

9.3

11.2

8.9

6.8

4.3

8.1

5.8

7.0

11.5

11.5

10.6

3.4

4.5

0% 25% 50% 75% 100%

䓙ֹֹא 䓙ֹֹא׷׷ ַםַֻ׵כ׼הל ַם䓙؂ֹא׽ױֵ ַם䓙؂ֹא ַםמ攐ע产瓀׾ַך؆磝׽յ⹦מ״גס٤䫟鶟٘ب٭ْ٭ؚنت٤ٚعٜذةظ

n=30♓┕ס㕙⺬
䄐ס奂曍סכ⛮⪑
2021䇗
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DX䫟鶟┕מ״גס犉哕氳מ⹦׽磝؆־׾ַך

㚞׽䣆⪒⛮כ׾ײךյրֹא䓙ֹց9עյրֹא׷׷䓙ֹցע
27ךյֹא䓙ֹ銶36עն
䏔绷⮯כ׾ײךյ䏔绷ֿ냕ֹׂאל׮׾ם䓙ֹ銶ֿؓؤتס냕ױ
ն׾ַי׋䚉כ׾ַך؆磝׽⹦מյ犉哕氳׽
♿哅釨嘗ֿ㛻ל׮׾םׂ׀յֹא䓙ֹ銶ֿؓؤتס┕伭ն

DX٤٘ب٭ْ٭ؚنت٤ٚعٜذةظיַחמյ䐒炘סך
⹦׽磝כ׾ױעיֵי׊כײ䓙ֹֽׄדח┉؅ס׵璻ֻׂ׈ד
ַնքֵסגם⚡炘עյㅀ哅磝笝نت٤ٚعٜذةظ׾ֽׄמ
ױ䓙ַכ׾ַך؆磝׽⹦מ犉哕氳מ״גס٤䫟鶟٘ب٭ْ٭ؚ
օ(ⶡ㍑璻)־׌

㚞׽䣆⪒⛮ 鞙ַ䣆⪒⛮
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(1,545) 28.9

磬ㅀ縖٬䏔⿦ (515) 33.0

嫎☔⺸ׄㅀ哅鞊♳縖 (515) 30.9

嫎☔⺸ׄㅀ哅鼧(تٜ٭ج䥵䎎) (515) 22.7

⺲100֐⺲51 (313) 21.4

⺲500֐⺲101 (595) 26.4

⺲1000֐⺲501 (263) 33.1

⺲5000֐⺲1001 (374) 36.1

n= TOP2

㚞׽䣆⪒⛮2021䇗

䏔绷⮯

♿哅釨
嘗⮯

6.8

9.1

7.0

4.3

4.2

6.9

7.2

8.6

22.1

23.9

23.9

18.4

17.3

19.5

25.9

27.5

40.2

40.0

39.0

41.6

42.2

39.5

40.7

39.3

14.0

13.4

15.1

13.4

13.4

13.4

15.6

14.2

7.5

5.6

7.2

9.7

8.3

8.7

6.5

5.6

9.4

8.0

7.8

12.6

14.7

11.9

4.2

4.8

0% 25% 50% 75% 100%

䓙ֹֹא 䓙ֹֹא׷׷ ַםַֻ׵כ׼הל ַם䓙؂ֹא׽ױֵ ַם䓙؂ֹא ַםמ攐ע产瓀׾ַך؆磝׽յ⹦מ״גס٤䫟鶟٘ب٭ْ٭ؚنت٤ٚعٜذةظ

n=30♓┕ס㕙⺬
䄐ס奂曍סכ⛮⪑
2021䇗
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DX䫟鶟ֿㅀ哅磝笝ס琂◁ⱱמ┕⺸ס笋ֿ־׾ַיז

㚞׽䣆⪒⛮כ׾ײךյրֹא䓙ֹց7עյրֹא׷׷䓙ֹց22עךյ
29նע䓙ֹ銶ֹא
䏔绷⮯כ׾ײךյ䏔绷ֿ냕ֹׂאל׮׾ם䓙ֹ銶ֿؓؤتס냕׽ױյ⹦׽
磝מײ㵚׾׌鍐❫׵냕ַն
♿哅釨嘗ֿ㛻ל׮׾םׂ׀յֹא䓙ֹ銶ֿؓؤتס┕伭ն

DX٤٘ب٭ْ٭ؚنت٤ٚعٜذةظיַחמյ
䐒炘סך⹦׽磝כ׾ױעיֵי׊כײ䓙ֹדח┉؅ס׵
ֽׄ璻ַֻׂ׈דնքֵסגם⚡炘ت٤ٚعٜذةظס
סㅀ哅磝笝מյ㲔꤀עײ磝׽⹦ס┕⺸٤٘ب٭ْ٭ؚن
琂◁ⱱמ┕⺸ס笋ֿכ׾ַיז䓙ַ־׌ױօ(ⶡ㍑璻)

㚞׽䣆⪒⛮ 鞙ַ䣆⪒⛮
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DX㵵⪌侇ס鐐갭

u DX㵵⪌ס鐐갭ע☔免澬⟊٬䷷罫׷ր׿؂✳׵י׿⪋؅ّطتب
מ⛣┕ցַֿם

u ր׼־⛰׵א׵א㡎ַם׼־؂־ַ׻׼ג״ց؅ꢜׂסי׬׌
ꯁ泘4יַחמⰟ♓┕ס☔ֿ鐐갭䚉؅䚉׾ַי׋

DX٤٘ب٭ْ٭ؚنت٤ٚعٜذةظ؅ㅀ哅磝笝מ㵵⪌׌
כ׾ַיזם٬׾םמ爊䈱յ鐐갭סלյעꯁ泘ס┖♓յמ꤀׾
䓙ַ־׌ױնֵכ׾ױעי䓙ֹ؅ס׵յֽח׍ח┉׿ב׿א璻
ג׊⪋յ㵵ע⾒㕙ַםַי׊⪋յDX؅㵵מն˥㲔꤀ַ׈דֻׂ
㕙⾒؅䘶㲊ֽי׊璻ַֻׂ׈דն (ⶡ㍑璻)

売り手全体 買い手全体

Copyright © 2022 HubSpot, Inc.

ㅀ哅磝笝ךDX؅㡎׾״꤀ס鐐갭

0.0 20.0 40.0 60.0

DX؅䥵ֹ☔免ס䷷罫ֿꦘ٬ַ׊☔免ס
澬⟊ֿꦘַ׊

56.0

48.5

47.9

45.7

45.1

44.9

44.9

41.2

38.6

DX؅㲔杯ך┕׾׌յ炘⿦ٜذةظס
׾ֵך⮆ⶇ┘ֿ٭بٚطٛ

յ孨ַם׿ם؂✳׵י׿⪋؅ّطتب
榫ַם׿׀׊

DXס䙫紶٬ꄆ釐䓪ֿ炘⫂ך杼鉮י׿׈
ַםַ

炘⫂ס僃鸵⴫ךהֿ׽ױלכמյ걘㲘
⣐ס⛮꽦מ縒ֻֿ⹕ַםף

┉鼧ꝛ⫂סך僃鸵⴫הֿ׽ױלכמ
׾ֵך
泘ס⯥ס◄哅泘嘅鷼䡗מ䑒墄ך⹦׽磝
ַם遙ֿ⛷׳

ַם畀ֿ◀٬׾־־ֿعتؤ

׼־؂־荁ַ׼ג״㡎׼־⛰׵א׵א
ַם



㍑璻磵冽韬ゖ



（参考）2020年の調査概要について

儖傴2020עך䇗ס鐧削؅ذ٭ظ奂鬳סלם泘氳מ״גס✳榫׌ױַי׊ն2020䇗ס鐧削哭釐׌ך׽ֽכס┖♓עն

• 鐧削♿槆٬㲔产 HubSpot Japan劔䌋⚡炘

• 鐧削㡦鋔⩝ 劔䌋⚡炘ُِٜٞؠ

• 鐧削㵚霄 磬ㅀ縖٬䏔⿦515⺲յ嫎☔ㅀ哅磝笝ס鞊♳縖515⺲յ嫎☔ㅀ哅䥵䎎縖515⺲յך٤٭بتؾةلよ⿁׷
⺲炘⿦309⚡磬ㅀ縖٬䏔⿦٬׾םכ鞙ַ䣆סتل٭ئ

• 鐧削亠嫎 ز٭ئٛعشؾ٭ذ٤ؕ

• 㲔产僿ꝴ 2020䇗12僖3仼(儒)2020֐䇗12僖6仼(仼)

• 鐧削㏐㓊 ⪒㎁

˥ 鐧削磵冽עյⶡ丗㍋䩰◐⪌ס꞊➟ך⺬銶ֿ100ַם׼םמ㕙⺬ֵֿ׌ױ׽ն
˥ 2019䇗עذ٭ظסյ2020䇗鐧削ס㍑璻縖מ⯥䇗ס䙫閁؅䨕׽鲭יז㍑璻ַג

ն׌ױ׽םכյ⹆縒⡁״גס丗⡁גַד
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HubSpotサービスのご紹介

Sales Hub

無料で試してみる̜

ㅀ哅䥵䎎縖ס哅ⳉ؅Ⲗ曍⴫׾׌ㅀ哅䶹䭤ٜ٭ص
SFAնHubSpot CRMכ鵽Ⳃؕٚوؕقג׊
٤畘杼յِء٤ؔط٭鐧丝嚀耆յَّٝذت؜
׊ㅀ哅孨Ⳃ؅Ⲗ曍⴫ף׿׌嚀耆؅孨榫ס璡ع٭
׌ױֻ⾒׀⺸׫㲘ײ釤鱮םꄆ釐׼ֿם

HubSpot CRM

無料で試してみる̜

ㅀ哅ٛ׼־٭ر٭ㅀ哅䥵䎎縖ךױ䑒釐םCRM
걘㲘꞊➟畘杼ؘؓؗعنخ
釤鱮ײ㲘׽׷סכ⹦؅׽CRMמ鋗ꎰ׊յㅀ哅
䗯ס⛮⪑٤ؕٚوؕق畘杼նㅀ哅⩕┉؅ذ٭ظ
㕔؅Ⲗ曍氳מ䤧䭂׊յㅀ哅Ⲗ曍؅䷉ャ׌ױ׀ך
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https://www.hubspot.jp/products/sales
https://www.hubspot.jp/products/crm

